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10 Benefits of SAP Concur Solutions

1. GAIN A COMPLETE DISCRETIONARY  
SPEND MANAGEMENT SOLUTION
The core SAP Concur platform comprises  
Concur® Expense, which automates and simplifies 
expense management, Concur Travel, which 
simplifies travel booking and brings all your travel 
data together, and Concur Invoice, which automates 
the AP invoice process. Each one stands alone, but 
they also integrate seamlessly to give you a single, 
complete source of discretionary spend data.

2. IMPROVE VISIBILITY OF SPEND
Best practice is to audit 100% of receipts for 
policy and VAT compliance, receipt substantiation, 
and fraud / anomaly patterns. For most 
organisations this is too time-consuming  
to be practical. Concur Audit makes it a reality 
without burdening your in-house staff.  

3. IMPROVE REPORTING CAPABILITIES
With SAP Concur solutions in place you capture 
more information about more of your spend. You 
also have the ability to interrogate that data more 
easily because it’s all in a single system. Your SAP 
Concur dashboard is the start of the journey and 
you can add extra tools to drive further insights.

4. REDUCE COST
SAP Concur solutions help you reduce cost. For 
example, research shows that, on average, an 
enterprise organisation using Concur Invoice  
can expect to have annual savings of £526,400,  
a three year ROI of 634%, and a four month 
payback period.1

5. MITIGATE RISK
By automating your spend processes from start 
to finish you gain a complete audit trail that gives 
you a greater degree of transparency. Plus 
Concur Audit gives you an audit provision that 
adds even more oversight to give you confidence 
in your compliance.

6. IMPROVE VAT RECLAIM
UK businesses miss out on more than 54% of 
the VAT they are entitled to reclaim1. Concur 
Audit and our range of tax partners can help 
identify and optimise VAT reclaim on your travel 
and expense spend to help save money that 
would otherwise be lost.
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7. ENJOY PROACTIVE USER SUPPORT
With User Support Desk, your employees have 
24/7 direct access to SAP Concur experts and 
resources. And the SAP Concur lead in your 
organisation will work with a dedicated SAP 
Concur Client Engagement Executive who will 
help ensure you are getting the most from  
your solutions.  

8. STAY UP-TO-DATE
Because SAP Concur solutions are cloud-based, 
we can rollout regular updates that continually 
develop and enhance our offering for all users.  
It means you’re always using the latest version 
with no need for costly upgrades or lengthy 
update implementations.

9. STREAMLINE MORE OF YOUR PROCESSES
As well as the core pillar of Expense, Travel, and 
Invoice, you can also bring additional tools online 
that streamline even more of your processes. 
From Concur Drive that automates mileage to 
Concur Request that makes pre-purchase 
request and approval easier, there are a wealth  
of options to drive further value.

10. EXTEND THE VALUE
The SAP Concur ecosystem includes 900 
partners. So whether you are looking for 
technology integrations, apps for your travellers, 
or the right service partner to help your 
organisation bring it all together, there will be  
the perfect SAP Concur partner for you.

1 IDC Report: SAP Concur Facilitates Automated Management of Financial Operations

Three Resources to Take You Further

Simplify expense management with 
Concur Expense 

Digitise your AP process with  
Concur Invoice

Manage business travel booking your 
way with Concur Travel

https://www.concur.co.uk
http://www.sap.com/copyright
https://www.concur.co.uk/resource-centre/reports/idc-report-sap-concur-facilitates-automated-management-of-financial-operations
https://www.concur.co.uk/expense-management
https://www.concur.co.uk/invoice-management
https://www.concur.co.uk/travel-booking

