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10 Benefits of Intelligent Audit

1. HAVE CERTIFIED, INDEPENDENT AUDITING
Intelligent Audit harnesses the power of AI in 
partnership with our specifically trained and 
certified human auditors who audit your 
organisation’s expense claims based on your 
policies and regulatory requirements. They 
review based on the facts and evidence, no 
exceptions, to give you a robust audit process.

 2. AUDIT 100% OF EXPENSE REPORTS
Best practice is to audit 100% of receipts  
for policy and VAT compliance, receipt 
substantiation, and fraud / anomaly patterns.  
For most organisations this is too time-
consuming to be practical. Intelligent Audit  
makes it a reality without burdening your  
in-house staff. 

3. MITIGATE RISK
With Intelligent Audit seamlessly embedded in 
your workflow, every expense is certified against 
your policy before it goes for approval. This helps 
you enhance policy compliance, reduce fraud, 
and mitigate risk – all without tying up 
in-house staff.

4. FREE UP RESOURCE
Intelligent Audit frees up your finance team to 
focus on value-adding activities rather than 
auditing expenses. Plus managers can sign off 
receipts safe in the knowledge that all policy and 
compliance checks have been completed before  
they see them.

5. ENHANCE HMRC COMPLIANCE
Every receipt is objectively checked to ensure it 
meets relevant VAT and regulatory requirements. 
Receipts that fail are returned to the user for 
correction, flagged for exception reporting, or 
sent to the appointed processor for review. 
Robust processes that are valuable if your 
organisation is audited.

6. IMPROVE VAT RECLAIM
UK businesses miss out on more than 54% of 
the VAT they are entitled to reclaim.1 Intelligent 
Audit and our range of tax partners can help 
identify and optimise VAT reclaim on your travel 
and expense spend to help save money that 
would otherwise be lost.
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7. DRIVE CONTINUOUS IMPROVEMENT
Reports help you identify common issues that 
arise during the audit process. Armed with this 
information you can consider actions to address 
them such as adjusting your policies or carrying 
out staff training. Set KPIs to measure progress 
and drive continuous improvement. 

8. GAIN BEST PRACTICE INSIGHTS
When you add Intelligent Audit to your 
processes, you’ll have a named point of contact 
who will follow up with you at agreed intervals. 
Their role is to work with you so you can 
measure and evaluate, gain insights, and take 
action to improve your metrics.

9. REDUCE COSTS
Unaudited receipts could contain mistakes that 
are costing your organisation – up to 11% of your 
T&E budget according to research.2 Since T&E 
makes up 8–12% of a typical organisation’s 
annual budget,3 Intelligent Audit could help you 
identify savings and reduce costs.

10. ENABLE A SEAMLESS AUDITING PROCESS
As part of the SAP® Concur® platform, 
Intelligent Audit slots seamlessly into your 
Concur Expense and Concur Travel solutions. 
Onboarding is straightforward too, so you can 
get up and running quickly and achieve 
confidence in your compliance.

1  Connecting the dots on travel, expense and invoice spend
2  Concur Audit brochure
3  What Does T&E Mean?

Three Resources to Take You Further

Closing the Gaps in Compliance – The Power of Audit:
Webinar

Closing the Gap in Compliance:  
eBook

Are You Auditing Travel and Expenses Effectively?  
Infographic

https://www.concur.co.uk
http://www.sap.com/copyright
https://www.concur.co.uk/resource-centre/whitepapers/connecting-dots-travel-expense-and-invoice-spend
https://www.concur.co.uk/resource-centre/brochures/concur-audit
https://www.concur.co.uk/newsroom/article/what-does-te-mean
https://www.concur.co.uk/event/webinar/closing-gaps-compliance-power-audit
https://www.concur.co.uk/resource-centre/ebooks/concur-audit-closing-gap-compliance
https://www.concur.co.uk/resource-centre/infographics/are-you-auditing-travel-and-expenses-effectively

