
HR Priorities 

80% of organisations’ HR strategies 
will focus on employee experience as  
a top priority in the next two years.1 

68% of CHROs say their companies 
plan to invest a lot in digital  
transformation.2 

77% of CHROs say their companies 
will offer hybrid work in some way.3 

With an SAP Concur solution in place, you give employees a tool that helps 
them be productive and compliant wherever they are, whether it’s on-the-road, 
at home or in the office.

But when you only automate travel or expense using SAP Concur solutions, 
there’s still a lot further you could go in supporting employees and boosting  
the employee experience.

When you use SAP Concur solutions to connect travel, expense and invoice 
in a single system, you have the tools to create the exceptional employee 
experiences that are so important.

You create a streamlined...  
working environment that enhances the employee 
experience. 

You drive adoption... 
with intuitive travel, expense and invoice tools that  
make life easier for users and HR leaders alike.

You equip employees... 
with travel, expense and invoice tools that can be used 
wherever your employees are.

You safeguard employees...
with tools that help you keep on top of changing 
restrictions.
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Streamline Systems and  
Elevate Employee Experiences
How Connecting Travel and Expense and Invoice  
Using SAP Concur Solutions Helps You Deliver  
on Your Priorities and Empower Employees with  
the Tools They Need to Make Their Lives Easier

Streamline and Elevate Infographic I EXTERNAL

How HR Leaders See Business Priorities for 20224

65% Improve operational excellence
64% Execute business transformations
63% Grow the business

Connect
When you connect your travel and expense data 
with SAP Concur solutions you have a streamlined 
working environment that helps employees across 
the business be more productive, enhancing 
satisfaction and engagement levels.

TRAVEL + EXPENSE + INVOICE =
 3 Information from internal and external partners 
and suppliers across travel and expense 
automatically flows into a single system. 

 3 You reduce manual data entry even further, 
freeing up time to spend on more  
strategic work. 

 3 You have a single source of data and a 
complete picture that’s readily available  
when you need it.

The Benefits in Numbers5

• 78% less time to book a business trip
• 19% more efficient expense report handling
• 60% less time needed to fill an expense report

Collaborate
When travel and expense are in the same 
cloud-based system, you can access all the 
information you need no matter where you 
and your team are working.

TRAVEL + EXPENSE + INVOICE =
 3 Information flows in automatically in near 
real-time, so you can be confident everyone 
is looking at an up-to-date picture no matter 
where they are. 

 3 A single system streamlines the T&E process 
and reduces friction, especially when 
employees are on the road or  
working remotely. 

 3 When the business is ready to expand, you 
have a scalable system in place that’s ready  
to expand with you.

“People were able to manage their time better, ensure they 
were claiming all the expenses they needed, process their 
purchase requests and gain approval in a timely fashion, 
because it has the function of being on your mobile  
device or your laptop.”
Anthony Morris, Master Data Management Team, Future Publishing7

Control
When you manage travel and expense with  
SAP Concur solutions, you make it easier to  
stay on top of changing restrictions and reach  
your employees fast if they need support.

TRAVEL + EXPENSE + INVOICE =
 3 When policies change you can be confident 
they’re being applied consistently across T&E. 

 3 All the information is immediately available in  
a single place when you need to gain insights  
or conduct forecasts. 

 3 Audits and reports can be pulled together 
much more quickly, freeing up time for more 
strategic work.

“We have insight into every expense and travel item so we 
can see if everyone is doing the right thing. We can control 
costs, track and report on what we need to. And we’ve 
got duty of care covered because we know where every 
employee is at all times. It’s so easy.”
Kelly Nicholls, Global Program Travel Manager, Qlik6

Why SAP Concur?
As you explore the benefits of connecting travel 

and expense with SAP Concur solutions,  
get the full story in the eBook.

1. Forrester Consulting: Close The Employee Experience Gap
2.-3. PwC’s Pulse Survey: CHRO and human capital leaders  
4. Gartner: Top 5 HR Trends and Priorities for 2022 
5. SAP Concur Empowers Organizations to Digitally Transform Their Expense, Travel, and Invoicing Processes 
6. Qlik Case Study 
7. Future Publishing Case Study
8. Gallup: The Relationship Between Engagement at Work and Organizational Outcomes 2020 Q12® 
Meta-Analysis: 10th Edition

Ready to Streamline Systems and 
Elevate Employee Experiences?
Compared to their low achieving peers, businesses that  
create exceptional employee experiences see:

• 43% lower employee turnover

• 10% higher customer loyalty/engagement

• 18% higher productivity

• 23% higher profitability81

When you connect your T&E and invoice processes in a single system, you 
roll out the benefits of SAP Concur solutions across other processes in your 
business – and turbo-charge the employee experience and improve business 
outcomes as a result.

Contact your SAP Concur representative today to continue your journey  
to achieving best-in-class spend management.

Streamline Systems and Elevate Employee Experiences:  
How Connecting Travel and Expense and Invoice Using  
SAP Concur Solutions Helps You Deliver on Your Priorities 
and Empower Employees with theTools They Need  
to Make Their Lives Easier.
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