
A Cashless  
Business
Do the pluses and 
minuses balance out?

It’s a long time since the days of petty cash tins and salaries in brown envelopes  
but many businesses still process cash payments. At a societal level, the rise of  
online payment technology and bank closures is moving people away from cash. 
A straight-line trajectory of current trends would see an end to cash use by 2026, 
according to the Access to Cash Review.1 Is going cashless a good idea for  
your business? 

Cashless: The Pluses and Minuses

Security A decreased chance of 
robbery and a safer physical 
environment. 

Using only cash apps, 
contactless payment and 
swipe payments creates 
multiple new ways for others 
to steal bank account 
information.

Accountability Reduced reliance on staff 
to count correctly and not 
conceal cash unlawfully. 

Mistakes can still be made 
using online payments, which 
can cause delays, expensive 
audits and lack of trust.

Training Staff no longer have to  
undergo training in handling 
and processing cash, 
identifying counterfeits
and banking safely.

Staff need training in using 
payment technology and  
any other functionality.

Efficiency Card payments are faster, 
resulting in more payments 
being made in less time.

IT failures and power outages 
can prevent payments being 
processed.

It’s costly to introduce and 
maintain cashless payment 
technology and pay  
necessary fees.

Privacy Online payment systems are 
protected by passwords  
and firewalls.

They are also open to hackers, 
who can steal banking and 
other sensitive information.

Customer  
Experience

People no longer have to worry 
about ATMs, visiting banks 
or handling large amounts  
of cash.

Cashless can alienate those 
who are reliant on cash to 
help them budget. Being  
told that cash is no longer  
an option might put some 
people off.

Visibility It’s easier to automate and 
track sales and record trends 
in purchases and products.

Some people will prefer 
the privacy and lack of 
traceability associated  
with cash.
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2. UK Payment Markets Report from UK Finance

When weighing up the pluses and minuses of becoming a cashless business it’s 
important to note that finance teams are looking for ways to manage individual, team 
and company budgets on-the-go. Whichever option you go for always aim to empower 
and control employee spending to benefit you and your customers in the quickest and 
most modern way.

In 2019 card payments accounted for over half 
(51 per cent) of all payments for the first time.2

1. 2019 Access to Cash Review Report

https://www.ukfinance.org.uk/press/press-releases/cards-used-half-payments-first-time-last-year
https://www.accesstocash.org.uk/media/1087/final-report-final-web.pdf

