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Thanks to the COVID-19 pandemic response, uncertainty is 
the new status quo. Even as we start to put the short-term 
effects of recent events in the rear-view mirror, the long-term 
effects have accelerated the need for businesses of all sizes 
to digitise and automate their finance operations.  

We now live in a new world of work where some of the ways 
of doing things no longer suffice. More people are working 
from home than ever. Expense accounts must be limited by 
compliance rules and fiscal reality. Process efficiency is more 
important than ever so busy employees can focus on their 
strategic work. 

Another example: You now have to be able to manage all your 
spending equally. So even if you’ve transformed one aspect of 

2021 © SAP SE or an SAP affiliate company. All rights reserved.

your company spend digitally, like managing expense reports, 
manual siloed processes across other spend types are still 
costing you time and money. 

With workforces becoming more remote and driving more 
spend without direct oversight, you need every advantage 
to gain control and insight over spend so you can make the 
most out of your cash flow. The more finance and IT can 
work together, the more they can help drive your entire 
organisation forward with more intelligent processes.   

Let’s look at how you can ensure more of your cash ends up 
going to your bottom line instead of out the door.

of businesses with five–1,000 employees agreed their 
organisation identified new gaps in cash flow 
management tools and processes as a result of COVID-19182% 



Even in the best of times, many businesses struggle with limited cash flow. While 
you may pay close attention to incoming cash to ensure you’re getting paid, the way 
you manage outgoing cash can not only determine how much you have available 
but also help you lower expense costs while reducing fraud risk. Whether in times of 
uncertainty, growth, or business as usual, you need all the visibility you can get into 
your spending so you can make intelligent decisions about how you spend. 

How SAP Concur solutions can help

Prior to using SAP Concur solutions, 
our month-end process could be up to 
15 days – or more, depending on what 
was going on that specific month. 
Once we had the SAP Concur platform 
in place and started using it efficiently, 
we reduced our close time to three 
days. And quite honestly, if we were 
in a pinch, we could probably close in 
a day. We wouldn’t be able to do that 
without SAP. 

– Joe Lusby, Assistant Controller,
Bishop-Wisecarver
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• Whether you’re new to expense process automation or already using Concur 
Expense, SAP Concur solutions can offer specific ways to help you manage 
cash flow better:

• Our app and partner ecosystem makes it easier to capture spend 
that can fall through the cracks, such as dining, ride-shares, and 
Value-Added Tax (VAT) reclaim and recovery.

• Customisable reports and dashboards help you focus on your specific 
goals and spend pain points so you can gain more insight and control 
into where your spend is going.

• Solutions like Drive and TripLink let you replace cumbersome, 
manual tracking with automated processes, bringing digital accuracy 
and control to expense categories that can affect cash flow.

• Concur Invoice creates an integrated, digital process that automates and 
speeds up the capture, process, and payment of supplier invoices to control 
costs, reduce unnecessary spend, and minimise errors and duplication, while 
freeing finance teams to focus on more strategic work.

WATCH THE VIDEO
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https://www.concur.com/app-center
https://www.concur.com/en-us/business-mileage-tracker
https://www.concur.com/en-us/triplink
https://www.concur.com/en-us/small-business/invoice
https://www.concur.com/en-us/casestudy/bishop-wisecarver


The new world of work requires businesses to become more flexible to respond 
to customer and employee needs, new business opportunities, and emerging 
challenges. Not only do you need to quickly identify the need for change, but 
you must also be able to implement that change organisation-wide without 
causing friction for your employees or a loss of compliance.

How SAP Concur solutions can help

The SAP Concur portfolio could 
provide the type of support we wanted 
in terms of saving our employees 
time, getting transparent policies in 
place, breaking down expenditures by 
department and type, and pulling the 
right data at the right time to support 
business decision-making. 

– Tara Keel, Office Manager, Third
Wave Consulting

2021 © SAP SE or an SAP affiliate company. All rights reserved.

• With automation from Concur Expense:

• Your specific company policies are built into our solutions, making
it easy for employees to comply without manually checking policies 
every time there’s a change.

• Policies can be updated on the fly to address new challenges or work 
requirements without adding extra work for IT or finance teams.

• It’s easy to automate even more processes. Our cloud-based solutions can 
also streamline and automate your travel and supplier invoice spend 
processes in a single, connected experience alongside Concur Expense, 
accessible in near-real time from desktop computers or on the go from mobile 
devices.
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READ MORE

https://www.concur.com/en-us/small-business/expense
https://www.concur.ca/casestudy/third-wave-consulting


While gaining control over expenses is a good first step, your organisation will 
benefit even more when you integrate your various types of company spend (e.g., 
travel, employee expenses, supplier invoices) with the rest of your financial 
information systems to ensure you’re taking everything into account. 

How SAP Concur solutions can help
As well as helping the user, the 
[expense and invoice] process is really 
simplified from the back-end point of 
view and it means my team and I can 
focus more on activities that will add 
value to the company, rather than just 
processing and spending ages on the 
admin task side of things. 

– Tom Miner, Accounting Manager,
Dermalogica
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• SAP Concur has more than 50 ERP and accounting integrations with
the most-used industry-specific systems, from Microsoft Dynamics and
NetSuite to Sage and QuickBooks, making it simple for businesses of all
sizes to connect and integrate your spend into your overall finance process
to help improve forecasts and planning.

• These pre-built integrations are easy to implement without adding extra
work for IT, allowing you to achieve business value faster.

• When business travel fully returns, Concur Travel helps integrate those
expenses with the rest of your company spend, allowing you to see
consolidated travel data on a single dashboard, and providing an easy way
for employees to book travel with your preferred suppliers.
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READ MORE

https://www.concur.com/en-us/small-business/travel
https://www.concur.co.uk/sites/default/files/uk/sites/default/case-study-mirco/sapconcur_dermalogica_casestudy.pdf


With more employees working outside the office, using paper-based processes 
to manage company spend is impractical for running a business successfully. In 
addition, remote workers are spending more on their own as they order 
computers and office supplies for their home office and expense items like their 
internet and mobile phone service for work. 

How SAP Concur solutions can help

ANSTO’s scientists, engineers, 
managers, and group executives are 
often out in the field or out of the 
country. By having the SAP Concur 
mobile app, they are able to do anything 
they need to do, on the go, and are not 
reliant on being in the office to complete 
travel and expenses. 

– Janina Babaic, SAP Concur
Administrator, ANSTO
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• The SAP Concur mobile app supports Concur Expense by making it simple 
for remote employees to manage and submit expense reports and for 
managers to review and approve from wherever they work.

• The SAP Concur mobile app goes to the next level by also supporting 
Concur Invoice and Concur Travel, putting invoice reviews/approvals and 
travel management in the palms of managers’ and employees’ hands.

• By making it easier to manage more of your company’s spend from a phone, 
you can improve the overall employee experience while making it easier to 
do your job.

• In the back office, SAP Concur solutions make it easier to track new types of 
spend and implement policies to help control those expenses.
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READ MORE

https://www.concur.com/en-us/mobile
https://www.concur.com.au/casestudy/ansto


With employees and spend spread far and wide, it can be a struggle to oversee 
every expense. Employees might not know who to ask about policies or what they 
can expense while working remotely, leading to mistakes or noncompliant spend. 
Artificial intelligence and audits can help you save time and money each month to 
help ensure all your spend is above board. 

How SAP Concur solutions can help

As a nonprofit organisation, we have 
to ensure that we run as efficiently 
as possible, keep a close eye on 
expenditures, and make sure those 
expenditures are well documented 
for audit purposes. The SAP Concur 
platform enables us to accomplish all 
of those goals. 

– Ted Hart, President and CEO,
CAF America
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• Intelligent technology can flag questionable spend when an expense report
is submitted, making sure every charge that needs review gets reviewed.

• Audit Services from SAP Concur lets you pass cumbersome audit
processes to our audit experts, who use a mix of AI and human expertise
to ensure compliance. Free your staff to focus on improving policies,
processes, and your business’ financial health.
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READ MORE

https://www.concur.com/en-us/travel-expense-audit-service
https://www.concur.com/en-us/casestudy/caf-america


To meet the demands of the new world of work, organisations must exert more control over 
company spend and cash flow, while making it easier for employees to do their jobs from 
anywhere. As IT and finance work together to identify gaps in processes and insights, look to the 
intelligent solutions of SAP Concur to drive benefits that help drive your business forward. 

Learn more at Concur.co.uk.

1IPSOS Customer Experience research study for SAP Concur N=350, November 2020 

About SAP Concur

SAP® Concur® is the world’s leading brand for integrated travel, expense, and invoice management solutions, 
driven by a relentless pursuit to simplify and automate these everyday processes. The highly-rated SAP Concur 
mobile app guides employees through business trips, charges are directly populated into expense reports, 
and invoice approvals are automated. By integrating near real-time data and using AI to analyse transactions, 
businesses can see what they’re spending and avoid possible blind spots in the budget. SAP Concur solutions 
help eliminate yesterday’s tedious tasks, make today’s work easier, and support businesses to run at their best. 
Learn more at concur.com or the SAP Concur blog.
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https://www.concur.co.uk
https://www.concur.co.uk/newsroom
http://www.concur.co.uk



