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The Business Benefits  
of Concur Expense  
and Concur Invoice

530 Hours 
That’s the amount of time saved 
annually per finance employee 
using an integrated expense, 
travel, and invoice solution1
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To find out more about the benefits of SAP Concur  
solutions, watch our demo webinars for  
Concur Invoice and Concur Expense.

650% 60% 62% 
ROI over three-years less time to fill out  

an expense report
more employees following 
travel and expense policy2

By automating everyday processes, some of the pressure can be taken off so  
you can get back to making strategic decisions and planning for the future. 

Employees can request to make purchases in Concur Request, which 
is then sent to the relevant person for approval. They can then check 
against budget and approve the request, which raises a purchase order. 

THE BENEFIT 
Requests can be checked against policy, 
allowing managers to ensure there  
is no non-compliant spend across  
the business. 

When invoices are received from the supplier, 
Optical Character Recognition (OCR) technology 
captures essential line-item information, which  
is checked by the Concur team for accuracy  
and automatically matched to a PO number. 

THE BENEFIT 
OCR technology eliminates the need 
for employees to manually key in 
items for each invoice they receive  
– meaning they’ll have more time  
to focus on meeting business goals.

If an invoice doesn’t match a PO order in the system,  
the finance team can route those invoices to the relevant 
approver in Concur Invoice, where they can then  
be approved or rejected. 

THE BENEFIT 
Like approving expense claims, invoices 
can be approved on the go using the 
Concur Mobile app, as well as on a 
desktop – making the process much 
simpler and faster.

There are a myriad of reports that can be found on the Standard 
Reporting Catalogue that will provide data that can drive your  
business forward and highlight trends and behaviours so you can 
optimise processes. 

THE BENEFIT 
You will gain a much more detailed view on 
your spend, allowing you to spot preferred 
vendors as well as reminding your employees 
to use those vendors throughout the process.

Request

CFOs are facing increased pressure in their roles as well as added responsibility for their business – they need to improve  
productivity, retain top talent and enhance duty of care to their employees all while making decisions to meet  
business goals.  

Automating finance processes can transform ways of working, allowing businesses to save time and money, while improving 
compliance and gaining a more positive employee experience. 

By using SAP Concur solutions, such as Concur Invoice and Concur Expense to automate your processes, you grow your 
business with confidence and spend more time working on the bigger picture.

Concur ExpenseConcur Invoice

Capture

Approve

Reporting

Record receipts in real-time with the Concur Mobile App, where details 
are captured in less than a minute. End-users can also accurately  
capture mileage using Concur Drive.

Capture

THE BENEFIT 
Build your policy into the expense claim process 
to make sure employees are providing all  
the correct information your business  
needs to ensure compliance. 

Once the claim has been sent, the Concur Audit 
teams checks it over and will send it to the approver, 
who will receive a notification and can then check 
the claim against budgets and approve  
or reject as necessary. 

Approval

THE BENEFIT 
End-users can see the status of their  
claim at any time, eliminating the need  
to chase their line managers, who are  
able to approve from anywhere, on any  
device, which speeds up the whole process.

End-users no longer need wait until the end of the month to  
receive their payments. With Expense Pay, the reimbursement 
method is streamlined and payments can be processed  
at just the click of a button.

Pay

THE BENEFIT 
Time is saved both for employees and line 
managers as employees will receive their 
reimbursements sooner and line managers 
don’t have to put time aside each month  
to process payments. 

Reports can be obtained at any part of the process and at any time 
during the month, so you can constantly review expenses against 
budgets. Data gathered through reporting can aid decision makers  
so your business can make strategic plans with confidence. 

Reporting

THE BENEFIT 
As more claims are processed, more data is 
gathered, which gives you a granular view of 
exactly where spend is happening so you can 
improve processes and streamline operations. 

1. The Value of Automated Travel, Expense and Invoice Management – AMI Report
2. Empower Organisations to Digitally Transform Their Expense, Travel and Invoicing Processes

SAP Concur customers can see:

https://www.concur.co.uk/event/webinar/concur-invoice-demo
https://www.concur.co.uk/event/webinar/concur-expense-demo
https://www.concur.co.uk/resource-centre/reports/value-automated-travel-expense-and-invoice-management-ami-report
https://www.concur.com/en-us/resource-center/reports/empower-organizations-digitally-transform-their-expense-travel-and-invoicing

