
Why did EvoBus approach Concur?
“Originally, we were using an Excel, paper-based form” said Claire Weatherall, Head of 

Controlling, “it was quite time-consuming for employees and it took a lot of time and effort for 

our finance department to process everything and ensure the VAT was inputted correctly”  

After an audit on their paper-based expenses last year, they started looking to automate 

their systems. “We decided to go with Concur as Mercedes Benz UK, one of our sister 

companies, was using the professional version without any issues, and it was easily accepted 

by employees”.

Benefits of using Concur
“Now, since implementing Concur, there is a lot less paperwork flying around. You can scan 

in the receipts and they’re just there, all stored in one place on the system. We can quickly 

access historical claims without having to pull-out a lever-arch file and search through the 

paper-based claims and receipts. If we had a visit from HMRC, we could easily login to the 

system and show them the receipts that have been scanned in – (we make sure that they are 

legible, readable receipts to meet HMRC requirements). 

It’s also easy for the manager to reject claims straight back to the employee and you can 

see where it is in the system. The approval flow and ability to print off reports to see who has 

approved expenses gives us accountability, and the reporting system from Concur provides 

good breakdowns of expense types and costs against specific cost-centres.

We have a lot more control over the expense process in the finance department and 

everything is in line with our travel policy.”

Would EvoBus recommend Concur?
“Yes. Definitely. The Concur system is brilliant because you can see the approval, approval 

flows, and audit flows so you can check where the claim is and who it has been sent to at any 

point in time. The employees can also see where it is in the system and, if need be, chase 

their line managers for approval.  

It’s very user-friendly. With the mobile phone app, it’s easy for our employees to submit and 

complete claims away from the office. It makes it a lot easier for the people out on the road. 

They can take a photo of the receipt, so if they misplace it, they have a copy. And they can 

complete their expenses on the go – rather than coming into the office mid-way through the 

month and having to trawl through 50 receipts.

Also, the daily automated credit card feed lets employees keep on top of their expenses. If 

they haven’t already put their expenses in on their mobile phone, they only need to spend a 

small amount of time preparing their expenses when they’re back their desks, ready for the 

claim to be submitted for the next deadline.

And, if the managers aren’t happy with the claim, they can reject it straight back to their 

employees. Finance doesn’t have to get involved in the process until the claim is genuine, 

appropriate and approved.”

Concur helps EvoBus stay on the road 

©2013 Concur, all rights reserved. Concur is a registered trademark of Concur Technologies, Inc. All other company and product names are the property of their respective manufacturers. Specifications and other 

details listed are accurate as of printing, but may change without notice. CS EVOBUS UK 2013/08

EvoBus (UK) Ltd handles the sales, marketing, and all after-sales support for Mercedes-Benz and Setra 
buses/coaches in the UK and Ireland. As part of the Daimler group, they aim to live their business  
values of passion, respect, integrity and discipline. Concur® was just the thing to help them improve  
their systems, deliver value-added work and give them control and compliance.
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The Benefits
•	 Significant time-savings

•	 Credit-card imports: less manual data entry; 

automated receipt itemisation

•	 Confidence to pass an HMRC audit 

•	 Happy employees, thanks to the mobile app

•	 Improved reporting and accountability

The Savings
With an automated system and a credit feed, 

expenses bought on the corporate credit 

card can be imported into expense reports at 

the touch of a button. It has saved EvoBus’s 

employees a lot of time. They spend less  

time inputting information, so they can spend 

more time at the forefront of the business 

 with the customers. 

Summary
Thanks to Concur, EvoBus has realised time-

savings, improved their reporting capabilities 

and is confident that they will easily motor 

through their next HMRC audit. 


