
Five Ways Technology can Improve Healthcare 
for Employees and Finance
The COVID-19 crisis has exacerbated the significant pressures facing the healthcare 
sector – from the demands being made of frontline staff to the need for finance 
to overhaul budgets and realign spending. But digital transformation can help. 
From employee wellbeing to streamlining process, digital transformation is set to 
revolutionise the healthcare sector.

STAFF WELLBEING

Find out more about how technology can 
help transform the healthcare sector.
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technology can help improve 
the healthcare sector for all:5 Ways

01 The challenge:  
In 2019/20, stress, depression and anxiety 
accounted for 51% of all work-related ill 
health cases and 55% of all working days 
lost due to work-related ill health1.

What’s needed: Sustainable employee 
wellbeing strategies are needed – 
underpinned by appropriate systems, 
processes and support if they are to  
prove effective.

How tech is helping: Smart data 
measurement and analytics tools, such as 
Qualtrics, are allowing healthcare leaders to 
measure employees’ wellbeing and needs 
by running regular ‘pulse checks’ – enabling 
them to make more-informed decisions.
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SAFEGUARDING EMPLOYEES02 The challenge:  
In December 2019, 
NHS Digital reported 
that just 15% of the 
23 million primary 
care appointments 
scheduled were 
conducted by phone 
or online2.

What’s needed: Remote patient 
monitoring capabilities, both within 
hospitals and for home-based patients, 
can help healthcare organisations 
prioritise safety for frontline workers 
by minimising physical contact with 
patients who could be infectious.

How tech is helping: A collaboration 
between SAP and technology partner 
Skybuffer has helped deliver real-time 
patient monitoring, distant consultation, 
and remote check-ups – helping 72% 
more patients carry out appointments 
and resulting in 34% fewer hospital 
re-admissions3.

STREAMLINING LABOUR-INTENSIVE 
PROCESSES03

The challenge:  
On average, around a 
quarter of an employee’s 
day is wasted on avoidable 
administrative chores, 
unnecessary tasks and 
outdated ways of working.

What’s needed: A rebalancing 
of care versus administrative 
work, removing the burden on 
frontline workers to carry out 
time-consuming admin tasks and 
cumbersome paperwork, saving 
precious time that could be used 
for direct patient care.

How tech is helping: Automation is helping eliminate some of the manual, repetitive and 
often labour-intensive tasks, removing manual steps and automatically routing tasks across 
departments to helps staff to complete projects faster – freeing up valuable time for staff to 
focus on more people-centric duties and frontline operations.

SUPPORTING THE NHS PEOPLE PLAN04 The challenge:  
The unprecedented 
pressures of the past year 
have highlighted the need to 
nurture and develop existing 
employees – not only to 
maintain staff morale but also 
to ensure consistently high 
delivery of patient care.

What’s needed: The NHS 
must find improved ways 
to look after staff, to foster 
a culture of belonging that 
embraces diversity and 
inclusion, and to facilitate 
new ways of working and 
collaborating.

How tech is helping: Digital technologies are helping by providing better support to staff 
under pressure, facilitating new ways of working and helping gather employee and service-
user feedback to improve the staff experience.

SUSTAINABILITY05 The challenge:  
The healthcare sector in England is solely responsible for an 
estimated 4-5% of the country’s carbon footprint. The NHS 
has an ambition to reach net-zero by 2040 for the emissions 
it controls directly4.

What’s needed: The NHS needs to reach net-zero by 2040 
for the emissions it controls directly5.
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How tech is helping: Technology is making it easier for organisations to monitor and report 
on the environmental impact of their travel policies, so they can devise strategies to better 
meet their sustainability objectives.
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https://www.concur.co.uk/resource-centre/whitepapers/can-digital-transformation-save-healthcare-sector-post-covid

