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Configure
for Change

With the change in work routines, 
consider modifying your SAP 
Concur configuration to address 
temporary reimbursements relating 
to working from home or benefits 
provided to essential staff working 
extended hours. New expense types 
may include home office, employee 
internet, and internal meals. Be 
sure to also add related forms and 
approval workflows, and review audit 
rules for necessary updates.

Source: Lyndon Group

Know Where
Time Goes

Set Up New  
Payroll Categories

To effectively manage time in a 
distributed work environment, 
enable employees to switch from 
a weekly timesheet to micro-time 
tracking tools that track time with 
more detail, such as timecards or a 
time tracker app. A shareable online 
schedule will also help to keep your 
team connected. Include these tools 
in your WFH policy, and concentrate 
on a strategy that will delineate 
simple procedures while providing 
necessary tools.

Source: eBillity

Having bulletproof HR and payroll 
records is even more critical during 
this time so you can apply for tax 
credits and help. New legislation 
requires that you track COVID-19 
sick time versus “regular” sick time 
in order to get credit for it – including 
the time an employee takes to care 
for a sick family member which is 
paid at different rates. Have your HR 
and payroll teams work hand in hand 
to set up new payroll categories 
with your payroll platform or payroll 
service provider.

Source: Armanino

Monitor Global Tax Policy & 
Stimulus Updates

Whether through tax cuts, 
investment incentives or changes 
to filing deadlines, tax systems will 
play a significant part in helping to 
alleviate the financial and economic 
turmoil that is now occurring. Policy 
changes across the globe are being 
proposed and implemented on a 
daily basis. Keep up to date via the 
EY COVID-19 Stimulus Tracker, which 
provides a snapshot of the policy 
changes that have been announced 
in countries around the world in 
response to the ongoing crisis.

Source: EY

Reduce Debtor Days & 
Eliminate Bank Fees

Protect
Your Assets

Manage Supply Chain Risk 
and Disruption

Automating invoice reconciliation 
creates efficiencies in the payments 
chain — reducing your company’s 
day sales outstanding (DSO) while 
gaining control and visibility over 
cross-border receipts and your 
global cash position. Businesses can 
also eliminate unexpected charges 
and ensure the amount billed equals 
the amount received by leveraging a 
global payments network.

Source: TransferMate Global 
Payments

Historically, organizations have 
kept their data secure through the 
use of firewalls and on-premise 
technologies. Everything within the 
network was considered trusted, 
while everything outside the network 
was considered untrusted. This on-
prem vs off-prem approach, however, 
doesn’t create a strong unified 
security posture in a distributed 
workforce. In order to protect critical 
assets, allow admins to specify 
exactly which users receive what 
level of access to what applications 
at every part of the user lifecycle.

Source: Okta

While COVID-19 may be the catalyst 
for companies to revisit their global 
supply chain strategy and accelerate 
the adoption of Digital Supply 
Network models and capabilities, 
short-term actions are needed to 
respond to the immediate challenge. 
Companies that produce, distribute, 
or source from suppliers in impacted 
countries, for instance, should focus 
on labor planning and Tier 1 supplier 
risk, while also activating alternate 
sources of supply. View the latest 
insights in this report from Deloitte.

Source: Deloitte 

Get More Return  
Out of Your 2019 Spend

Some EU countries have extended 
the deadline to reclaim Value 
Added Tax (VAT) on travel & 
entertainment expenses incurred in 
the EU last year — including spend 
on equipment, office expenses, 
consulting, professional services, 
and more. Invoice transactions alone 
can account for up to 27% of VAT 
recovered. In some cases, VAT can 
be reclaimed from as far back as five 
years ago.

Source: VAT Recovery Partners

Free Rides for Heroes
The team at FREE NOW has 
implemented meaningful ways to 
help those in the front line get to 
where they are urgently needed. In 
Italy, they are providing free trips 
for medical personnel to travel to 
and from hospitals in Milan and 
Rome via FREE NOW’s new service 
type “Heroes.”  In the UK, the “NHS 
Heroes” service offers a 50% 
discount on trips for all medical staff.

Source: FREE NOW
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