
As your business adapts to a new normal, your employees need reassurance that your business  
can support an evolving way of working with flexible, mobile and easy-to-use solution – that gets 
them where they need to go safely while providing you with valuable business insight. 

Three solutions from the SAP Concur platform – Concur Locate, Concur Request and Consultative 
Intelligence – combine to create a single, seamless package that enables you to navigate this new 
landscape with greater care and increased confidence.

KEEPING EMPLOYEES SAFE
Your duty of care towards your employees has never been more important. At the same time,  
it has never been more difficult. You need to efficiently manage and monitor capacity in your office 
spaces at all times, not only for duty of care but also for future space planning. And you need to  
know where your employees  are or have been in real time so that you can support them and react  
to local alerts. 

SAP Concur solutions allow you to:
• Request, approve and report on employee visits to your offices or other business locations from  

a single mobile solution.
• Monitor where your employees are to control office capacity, and provide accurate up-to-date 

location data.
• Run reports that enable accurate capacity and workspace usage planning.
• Keep employees safe and fulfil your duty of care obligations through two-way communication 

viavoice, email, SMS or the SAP Concur mobile app wherever they are.
• Provide employees with up-to-date information and alerts based on their location. 
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GAINING CONTROL AND VISIBILITY OF COSTS
Controlling costs is always business-critical, especially so at the moment. It’s becoming more 
complex too, with employees purchasing items that aren’t yet covered in any policy but are needed 
to facilitate remote working. The solution is to have visibility and control of spend before it happens 
and be able to make use of that data so you can plan future budgets with accuracy.
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With SAP Concur solutions you can: 
• Allow employees to request to purchase items such as home office equipment to support  

remote working.
• Keep control on business spend before it happens by viewing information on purchases before 

deciding whether to approve them.
• Unify and streamline approvals for all travel and non-travel requests and costs.
• Run reports to analyse employee spend and spot opportunities to save.

ACTIONING INSIGHTS AND SIMPLIFYING BUSINESS SPEND MANAGEMENT 
Your finance data holds the key to the resilience, flexibility and insight that the new landscape 
requires. Being able to access and interrogate this data efficiently is essential if you want to react in 
a timely, proactive manner. But creating sophisticated custom reporting strategies internally takes 
time that you may not have.

SAP Concur solutions give you the tools to maximise the value of your spend data so you can: 
• Make proactive changes faster to minimise risk and unnecessary spend.
• Run detailed reports to analyse spend and uncover tangible savings.
• Unlock powerful insights through custom reports and dashboards that enable you to make 

informed decisions.
• Access expert help and best practice reporting strategies to uncover tangible savings.

SAP CONCUR SOLUTIONS BY YOUR SIDE
With the SAP Concur platform you have solutions that fit together seamlessly to provide your 
business with the intelligence it needs. In other words, you simplify operating in the new normal.

Contact a member of the SAP Concur team today.
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