
EUROPEAN VAT RECLAIM CHECKLIST – UPDATE!
There is very little that’s certain in the world right now, but one thing is clear – businesses need to 
keep a closer eye than ever on cashflow. One way to maximise your organisation’s funds is by 
reclaiming VAT but, with ever-changing tax rules and rates, it can be a minefield to keep on top of.

The good news is the SAP Concur team and our partners, VAT IT, have updated their checklist of 
the latest European VAT rules for business.  The VAT IT team contacted the different Tax Authority 
offices and gathered all the latest information on:

These measures are expected to change constantly, and the VAT IT team are receiving updates 
daily about these countries, as well as others across the globe. We will continue to provide updates 
as and when necessary.

CENTRALISE SPEND MANAGEMENT: THERE’S NEVER BEEN A BETTER TIME
When up against unknown economic and social obstacles, centralising your spend data could be 
the difference between struggle or survival. You need to know what has been spent, where it has 
been spent, whether VAT is reclaimable and what proof is required if so.  Data is the most powerful 
asset available to you, and if you can centralise data from both expenses and invoices into a single 
silo, you gain a stronger grip on your cashflow and ways to protect it.

Current disruptions  
and how this will affect 
processing times.

Measures taken to ease  
the compliance burden 
on businesses who are 
unable to submit returns 
and documents before 
relevant deadlines.

Steps European  
Governments are taking  
to reduce the VAT amount  
on certain expenses.
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UK: Decrease of standard VAT Rate from 
20% to 5% for

 • Food, non-alcoholic drinks and restaurant 
services and takeaways; 

 • Accommodation; and
 • Admissions to certain attractions (which may 
include ancillary services when the main supply 
is the admission)

from 15 July 2020 to 12 January 2021. 

Temporary zero rate VAT for importing 
personal protective equipment (PPE).

Austria: Decrease of standard VAT rate from 
20% to 10% for non-alcoholic beverages, from 
30 June 2020 to 31 December 2020.  (Please 
note that alcoholic beverages remain at 20%).
Decrease of reduced VAT rate from 10% to 5% for 

 • Food, drink and restaurant services and
 • Entrances to cultural, cinema, sporting and 
other live venues

from 1 July 2020 to 31 December 2020.

VAT tax reduction from 20% to 0% for 
respiratory masks for deliveries and  
intra-community purchases.

Belgium: Decrease of reduced VAT rate from 
12% to 6% for restaurant and catering services, 
from 8 June 2020 to 31 December 2020. (Please 
note this decreased rate does not apply to beer 
with an alcoholic strength exceeding 0.5% vol 
and other beverages with an alcoholic strength 
exceeding 1.2% vol).
Companies donating medical material and 
equipment to hospitals and computers will not 
have to pay VAT on these donations. Donations of 
medical devices to medical facilities are VAT 
exempt between March 1 till Sept 1, 2020 – 
formalities needed.

Reduced VAT rate to 6% on masks and 
hydroalcoholic gels for Covid-19.

Bulgaria: Exemption from import duties  
and VAT on imports of goods necessary to 
combat the effects of the Covid-19 pandemic. 
This measure is applied to goods imported from  
30 January 2020 to 31 July 2020 and has been 
extended to October 31 2020.  

Cyprus: Decrease of reduced VAT rate from 
9% to 5% for 

 • Accommodation;
 • Restaurant and catering services; and
 • Passenger transport in urban, intercity and 
rural taxis and tourist and intercity buses

from 1 July 2020 to 10 January 2021.

Relief from import duties and VAT 
exemption on imports needed to combat 
Covid-19 which are made available free  
of charge.

Czech Republic: Decrease of reduced VAT 
rate from 15% to 10% for 

 • Accommodation; and 
 • Entrance fees to cultural events, sports events, 
sports centres and similar facilities

from 1 July 2020 to unknown date. 

VAT exemption on gratuitous supplies  
for Covid-19. Donation of masks and 
sanitizers are exempted from VAT. 
Donation of any products to the hospitals, 
social institution, firefighters, policing and 
army is exempted from VAT.

Estonia: VAT exemption for protective 
equipment and medical devices for Covid-19.

 Finland: The sale of necessary protective 
equipment to the social and healthcare sector 
due to Covid-19 would, in specific respects, be 
temporarily exempted from VAT. The exemption 
would apply to protective equipment used in 
Covid-19 prevention, testing and care.
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France: Temporary application of the 
reduced VAT rate of 5.5%, instead of the 
standard VAT rate of 20%, to supplies and  
intra-EU acquisitions of the following products:

 • Masks and protective clothing suitable for 
protection against Covid-19, retroactively as 
from 24 March 2020; and

 • Products intended for personal hygiene and 
adapted to the fight against the spread of 
Covid-19, retroactively as from 1 March 2020.  
This will be applicable until 31 December 2021. 
The criteria for the relevant products were 
listed in a decree dated 7 May 2020, published 
on 8 May 2020.

Germany: Decrease of standard VAT rate 
from 19% to 16% and decrease of reduced VAT 
rate from 7% to 5%, for all expense types from  
1 July 2020 to 1 July 2021.

Greece: Decrease of standard VAT rate  
from 24% to 6% for Goods: protective masks 
and gloves, 

 • Antiseptic products, soap and other personal 
hygiene products, and 

 • Ethyl alcohol when it is used a raw ingredient  
to produce antiseptics

from 30 April 2020 to 31 December 2020. 

No VAT will be levied on goods and 
services donated to the Greek government.

Ireland: Decrease of standard VAT rate  
from 23% to 21% for all expense types, from  
1 September 2020 to 28 February 2021. 

Zero VAT rate applies to the supplies of 
PPE and medical equipment to health 
executives, hospitals and other  
healthcare settings.

Italy: Masks and security devices exempt from 
VAT as of May 19 2020 until the end of the year. 
After December 31 2020, a “super reduced” 5% 
rate of VAT for supplies of certain medical goods.

Lithuania: Donating goods to healthcare 
sector for purposes of fighting Covid-19 since  
26 February 2020, may deduct input VAT and  
no ‘private use rule’ applies.

Malta: Reduced VAT rate on protective  
face masks.

Norway: Decrease of standard VAT rate  
from 12% to 6% for 

 • Passenger transportation;
 • Accommodation; and
 • Public broadcasting and entry to cinemas, 
sports events, amusements parks and 
adventure centres 

from 1 April 2020 to 31 October 2020. 

Reduced VAT rate from 8% to 6% for 
certain cultural and touristic services as 
from 1 April 2020 through 31 October 2020.

Portugal: Reduced VAT rate (6% in mainland 
Portugal) on importation, intra-community 
supply and acquisition of respiratory protection 
masks and skin disinfectant gel from May 8 to 
December 31 2020.

Serbia: VAT exemption on donations of 
supplies of goods/services to certain health 
institutions. Taxpayers making such supplies  
are allowed to deduct input VAT. Applies from  
15 March.

To learn more about data visibility, best practice 
for VAT reclaim and how efficient processes can 
improve cash-flow and liquidity listen to our on 
demand webinar today!
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