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Keep Your Business on Track
Three Ways to Extend Your Business  
Spend Management Solution  
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Is It Time to Make Your SAP Concur solutions 
Work Harder Across Your Organisation?

But in many global organisations, regional spend 
nuances, disparate platforms and vendors, 
varying tax rules, and location-specific T&E 
policies, mean managing employee spend is 
complicated and time-consuming. As a result, 
organisations don’t have the agility or 
responsiveness they need.

Your SAP Concur business spend management 
solution gives you the foundation to integrate 
travel, expense and invoice into a single, 
connected process across your entire 
organisation. It allows you to get a clearer  
picture of all spend, wherever and whenever it 

happens, so you can take action to mitigate risk 
and gain the insights you need to be able to  
make informed decisions.

What’s more, extending your SAP Concur 
solutions across your organisation needn’t  
be complicated. Our experience in global 
deployments in over 100 countries means  
any additional solutions can be implemented 
remotely. You can get up and running faster,  
no matter where you are or how complex  
your business is.

Visibility, control and efficiency are the cornerstones of effective business spend 
management. They give you the ability to react quickly to market pressures and 
respond to opportunities.

SAP Concur Keep Your Business on Track Insight

After rolling out SAP Concur globally, Unisys 
Corporation gained greater visibility into 
business spend allowing them to think 
creatively about reducing costs. By 
centralising processes, they realised a  
40% reduction in booking fees, lower 
airfares, and improved utilisation of preferred 
suppliers and negotiated rates all with an 
adoption rate exceeding 90%.¹

¹  Global Expansion – Best Practices eBook

£
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SPEND GOVERNANCE 
Spending channels are more fragmented  
than ever before. Managing spend is further 
complicated when you factor in offices  
and territories. 

But despite the complexity, you still need to  
know when, where and how business spend 
happens. To do this, you need a consistent, 
global process for where, how and who can 
spend your organisation’s funds.

 • Achieve real-time visibility and analysis of 
spend across your business. No matter  
when, where or how it happens, spend data 
flows into the same system, so you can  
always access the insight you need.  

 • Access localised support from a single 
source. No matter where you or your end users 
are based, you’ll access support localised for 
you, so there’s someone there to help.  

 • Ensure every employee is spending 
effectively. Because local policies are built  
into your workflows, you can be certain every 
employee is spending within your rules. Plus 
pre-approval functionality means you can stop 
unnecessary spend before it happens. 

 • Access to expert help. SAP Concur reporting 
specialists can help isolate all the key data, 
tracking and trends you need from every one  
of your regional offices, so you can follow best 
practice and manage costs more effectively.

“Moving from hundreds of different expense 
types that we had, standardising those to  
50 expense types that we’re now utilising 
globally for all of the regulatory requirements 
that we have in the different countries has 
been a real win for us.”
Jonathan Ridgwell, Executive Director of Procurement to Pay, JPMorgan Chase²

1       A 360° Around-the-Globe View of Spend  
is Within Easy Reach

SAP Concur Keep Your Business on Track Insight

²  SAP Concur Case Study: JPMorgan Chase

© 2020 SAP SE or an SAP affiliate company. All rights reserved.

https://www.concur.co.uk/casestudy/jpmorgan-chase
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CONTROL AND COMPLIANCE 
To control your business spend, you have to be 
able to see it – and as much of it as possible.

But your global locations more than likely have 
different spend management policies, vendors 
and partners. Compiling accurate, up-to-date 
and consistent data from across the organisation 
so you can take company-wide decisions is 
harder than it should be.

At the same time, there’s compliance to consider. 
Each country you operate in has its own set of 
complex tax laws and regulations that you need 
to follow. Plus, different regions are likely to have 
different T&E policies which can make managing 
compliance across borders complex.

Moving to a single technology platform to 
manage spend globally can help you control 
costs more effectively and look at processes  
and policies holistically. 
 

 • Enhance visibility and insight. Data from all 
business spend across the organisation flows 
into the same system, so you get a complete, 
real-time picture, equipping you to make more 
informed decisions faster. 

 • Get better data and reporting. By integrating 
data from purchasing cards and invoices with 
travel and expense data you get a complete, 
consolidated picture of everything being spent 
across your organisation. SAP Concur reporting 
specialists can support you by using your data 
to identify where polices are working and where 
they can be improved.  

 • Improve employee compliance. Built-in policy 
rules, plus audit experts – along with AI and 
machine learning technology – ensure every 
receipt is included and every policy is followed 
automatically in every territory. 

 • Improve regulatory compliance. No matter 
where you operate, you can have confidence in 
your compliance because we stay on top of the 
rules and ensure they’re built into the system. 

“The most important thing for us was to  
have one standard global process. The 
second most important thing to us was  
to control costs.”
Ali Sadek, Global Travel and Expense Manager, Ericsson³

2      Keep Your Business Spend Visible –  
Whenever and Wherever It Happens

SAP Concur Keep Your Business on Track Insight

³  SAP Concur Case Study: Ericsson

© 2020 SAP SE or an SAP affiliate company. All rights reserved.
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EXPANSION AND OPTIMISATION 
You may be used to working with disparate 
finance systems and different spend 
management technologies across your 
organisation. You probably know their limitations 
and the data you can and can’t get. You are  
aware that employees could waste valuable  
time consolidating and formatting data to try  
to make sense of where money is being spent.

As a result of these disparate systems, you may 
not have the time or the resources you need  
to focus on strategic initiatives or proactive  
spend management. 

When you roll out SAP Concur solutions  
across your organisation worldwide, you realise 
many benefits.

 

 • See the right data at the right time. You can 
see worldwide spend in real-time, all localised 
for language, currency, policy and regulations, 
to drive informed, forward-looking decisions.  

 • Manage policies proactively. You can see 
where spend policies are working, where you 
can improve and how much you could save  
in every territory you operate in, all from the  
same system. 

 • Take rapid action. You can use role-based 
dashboards and spend alerts to isolate key 
data and trends. 

 • Empower managers across the business.  
You can equip managers across your 
organisation with dashboards that show  
them relevant real-time information so they  
can take action to manage spend. 

3      Extend Your Business Spend Management 
Solution As Far As Your Business Goes –  
or Is Going!

SAP Concur Keep Your Business on Track Insight
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Conclusion 

Extending your business spend management 
solution across locations and borders equips 
your entire organisation to act both locally and 
globally. You also benefit from best practice and 
the expertise SAP Concur has gained by helping 
thousands of UK and global customers manage 
spend more holistically. 

As a result, you are more resilient and ready to 
respond to the changing world around you.

Find out more about how extending your SAP 
Concur solutions across your entire organisation 
can keep your business on track.

Talk to a SAP Concur advisor today.

SAP Concur Keep Your Business on Track Insight

“We had to choose the best possible 
solution that meets our scale and 
complexity being a global company.” 
Chris Hood, Director, Global Travel and Expense Strategy and Operations, IBM⁴

⁴  SAP Concur Case Study: IBM

ABOUT SAP CONCUR 

SAP® Concur® is the world’s leading brand for integrated 
travel, expense, and invoice management solutions, 
driven by a relentless pursuit to simplify and automate 
these everyday processes. The SAP Concur mobile app 
guides employees through every trip, charges are 
effortlessly populated into expense reports, and invoice 
approvals are automated. By integrating near real-time 
data and using AI to audit 100% of transactions, 
businesses can see exactly what they’re spending 
without worrying about blind spots in the budget. SAP 
Concur solutions eliminate yesterday’s tedious tasks, 
make today’s work easier, and help businesses run at 
their best every day. Learn more at concur.co.uk.

© 2020 SAP SE or an SAP affiliate company. All rights reserved.

https://www.concur.co.uk/contact?pid=email&cid=jhook_expansion_insight_piece_20200813
https://www.concur.co.uk/casestudy/ibm
http://concur.co.uk
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Learn more at concur.co.uk

Follow SAP Concur

https://www.concur.co.uk
https://www.facebook.com/SAPConcur/
https://twitter.com/sapconcur
https://www.youtube.com/user/ConcurTechnologies
https://www.linkedin.com/company/sapconcur/

	Section Headline Runs Here 
And Here (max. 70 characters)
	Section Headline Runs Here 
And Here (max. 70 characters)

	forward 31: 
	backward 29: 
	Page 2: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 7: 

	forward 29: 
	Page 2: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 7: 



