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Let’s Get You Started

Welcome Pack I EXTERNAL

Congratulations! You’re on your way to advancing 
your solution capabilities. Now you can harness 
the full power of your SAP Concur solution  
with a helping hand at every step of the way.

© 2021 SAP SE or an SAP affiliate company. All rights reserved.

Thank You
With Concur Expertise and Care solutions, you’ll have a helping hand to provide 
enhanced support to achieve your business goals and objectives, allowing you to 
focus on growing the business and spend time on value-adding activities.

Essential Contacts if You Need Us
Ongoing support 
Got a question or need advice about your  
new service? Contact your Service Coordinator.

Systems issues
Take a look at the support tab to open  
a case or ask your Service Coordinator.

Concur Essential Care provides a valuable level of support for your solution. You will benefit from: 

What’s Included? 

Configuration 
requests
Whether you want to 
optimise compliance  
or define rules settings  

to help identify policy violations, we  
will guide you through best practice 
feature recommendations.

Recommendations  
on feature adoptions
We will keep you in the  
loop about any additional 
features that we believe  
will benefit your company 

and help you achieve 
business goals.

Eliminating 
manual 
processes
As you work to optimise 
your solution, you will  

save time on mundane administration 
tasks, meaning you can focus on the  
bigger picture.

Cleaning up 
old expense 

reports
You can work with your 
Service Coordinator to streamline  
your expense reports so you can  
be confident that the right people  
are seeing the relevant information. 

You’ll Get Designated Help Every Step of the Way

We are here to make sure you’re getting the most out of your SAP Concur solution, with  
Concur Essential Care, you’ll have access to: 

A Service Coordinator 
Your Service Coordinator will perform common system updates and 
configuration changes on your behalf. 

Group release notes call
Keep on top of release notes on a group call with an SAP Concur expert  
who will explain any changes that may affect your solution. 

Results: Here‘s What You Can Expect

The benefits for Concur Essential Care will be felt across both users and administrators. 

Reach  
business goals

With a solution that’s 
optimised for your business, 

you can be confident 
that you’ll be meeting 

your business goals and 
objectives in no time.

Save time on 
manual processes

Streamlined processes that Streamlined processes that 
are tailored for your business are tailored for your business 

will lead to an increase in will lead to an increase in 
adoption of your solution adoption of your solution 

across the board, meaning across the board, meaning 
you can continue to save you can continue to save 

time and money.time and money.

Fast and  
accurate answers
Users can get in touch 

through telephone, chat or 
the support portal and one of 

our experts will solve  
any issues.

Concur  
Essential Care

Concur  
Advanced Care

Concur  
Select Care

Explore your SAP Concur Support Community to connect with peers, learn from experts,  
and get answers to your SAP Concur questions.

Additional 
Services

Online knowledge base 
Reach out to the SAP Concur Community and have your questions 
answered, share best practices and discuss how to elevate your solution.

You can stay up-to-date with solution outages with Concur Open, so you can keep your users 
updated and log your issues confidently.

https://www.concur.co.uk/support?pid=nurture_email&cid=sklum_add-on_nurture_20210903
https://community.concur.com/?pid=direct_mail&cid=sklum_mini_campaign_services_en_20220106
https://open.concur.com/?pid=direct_mail&cid=sklum_mini_campaign_services_en_20220106
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Thank You
With Concur Expertise and Care solutions, you’ll have a helping hand to provide 
enhanced support to achieve your business goals and objectives, allowing you to 
focus on growing the business and spend time on value-adding activities.

Essential Contacts if You Need Us
Ongoing support 
Got a question or need advice about your  
new service? Contact your Advanced Care  
Consultant.

Systems issues
Take a look at the support tab to open  
a case or ask your Advanced Care Consultant.

Concur Advanced Care provides you with all the support you need to keep your solution  
elevated and ensure it meets your business goals. You will benefit from: 

What’s Included? 

Solution 
configuration
Whether you want to 
optimise compliance, 
establish user permissions 

or define rules to identify policy violations, 
we can suggest best practices to put 
those configurations in place. 

KPI  
Monitoring
Work with your designated 
Advanced Care Consultant 
to set some realistic KPIs and create  
a success plan so you can be confident 

your solution is continuously  
adding value.

Monthly 
release notes 
consultation
Stay on top of release notes 
and the latest features and 

updates available to your business through 
a monthly consultation call.

Strategic 
success 

Create a roadmap 
to success with your 
designated Advanced Care 
Consultant so you can plan to maximise 
your investment and get the most out  
of your solution. 

Results: Here‘s What You Can Expect

Concur Advanced Care will bring many great benefits to your business. Our expertise and support 
will give you the confidence that you can grow your business and your solution will scale with you. 

Improved user 
satisfaction

With a solution that’s 
optimised for your 

business, users can 
be confident that their 

experience with the 
product will be smooth 

and seamless.

Get updates  
at every step

When a case is logged, 
you’ll get updates 

as your case moves 
through the process 

and your Advanced Care 
Consultant will work  

with other teams across  
SAP Concur until your 

issues are resolved.

Better use  
of resources

By having a designated By having a designated 
Advanced Care Advanced Care 

Consultant to support Consultant to support 
with everyday requests, with everyday requests, 

your Authorised Support your Authorised Support 
Contact can focus on  Contact can focus on  
a more strategic plan a more strategic plan 

with SAP Concur.with SAP Concur.

Stay in the loop 
with new best 

practices
By staying up-to-date 
with the latest release 
notes, you can ensure 
that your solution will  

run smoothly and  
adopt new best practices 

in the process.

And that’s not all! Discover more Concur Advanced Care features.

You’ll Get Designated Help Every Step of the Way

To ensure your solution is continuing to improve the employee experience and enhance 
compliance, Concur Advanced Care will be that helping hand to guide the way. 

Consistent scheduled calls
Discuss queries and questions on regular calls with an SAP Concur  
expert, so you can be confident your solution is always meeting  
your needs.

A designated Advanced Care Consultant
You will benefit from a single point of contact, who will give expert advice, 
support you through system updates, monthly release notes and more. 

Onboarding support
When new employees join the team, your Advanced Care Consultant will 
provide all the training for new Authorised Support Contacts, as well as 
consistent, accessible solution knowledge for your users.

Annual remote interactive workshop
During this workshop, we’ll take an in-depth look into your configuration 
and suggest best practices that will optimise your solution and continue  
to meet your objectives. 

Concur  
Essential Care

Concur  
Advanced Care

Concur  
Select Care

Additional 
Services

https://www.concur.co.uk/support?pid=nurture_email&cid=sklum_add-on_nurture_20210903
https://www.concur.com/advanced-care-support?pid=direct_mail&cid=sklum_add-on_nurture_20220120
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Thank You
With Concur Expertise and Care solutions, you’ll have a helping hand to provide 
enhanced support to achieve your business goals and objectives, allowing you to 
focus on growing the business and spend time on value-adding activities.

Essential Contacts if You Need Us
Ongoing support 
Got a question or need advice about your  
new service? Contact your Select Care Manager. 

Systems issues
Take a look at the support tab to open  
a case or ask your Select Care Manager.

Concur Select Care boasts elite levels of support and personalisation for your solution. You will 
benefit from: 

What’s Included? 

Enhanced 
contractual Service 
Level Agreements
We will be on hand to 
provide a higher level of 

care and service, utilising our experience 
and expertise to make sure your 
system is always optimised. 

Issues and  
trend analysis
Get mission-critical 
support by working with 
SAP Concur experts to delve  
into your data and provide proactive  

risk mitigation.

Success plan 
/scorecard
Set achievable KPIs  
with your designated 
Select Care Manager  

and have regular check-ins to monitor  
your progress. 

Personalised 
release notes

You’ll receive monthly 
release notes that are 
tailored to your business, 
so you’re kept in the loop around  
all relevant updates.

Results: Here‘s What You Can Expect

The benefits of Concur Select Care will be felt across your whole business, from employee  
experience to improved compliance across the board. 

Achieve  
business goals

You will have the  
chance to collaborate 

with SAP Concur  
to create a tailored  
plan that will help  
you achieve your 
business goals.

Better visibility 
 and control 

As your business  
grows, we will provide  

goal-based engagement, 
expert advice and 

proactive support to 
make sure you have 
visibility over your 
financial systems.

Encourage  
adoption and  

policy compliance
Provide employees with Provide employees with 
the support they need the support they need 
to make the most out to make the most out 
of your SAP Concur of your SAP Concur 
solution with access  solution with access  

to 24/7 dedicated to 24/7 dedicated 
support from  support from  

SAP Concur experts.SAP Concur experts.

Save time for your 
administrators

We provide a helping 
hand for your 

administrators with 
many different tasks, 
from assisting with 

configuration changes 
to proactive guidance 
to keep your solution 

running smoothly.

That’s not all! Discover more Concur Select Care features.

You’ll Get Designated Help Every Step of the Way

Our SAP Concur experts are here to make sure you’re getting the most out of your solution,  
with Concur Select Care, you’ll have access to: 

A designated Select Care Manager
Your Select Care Manager will work closely with you to streamline your 
experience and get the most value out of your solution, so you can focus 
on achieving your business goals.

24/7 VIP crisis support
If you ever run into any issues with your platform, our team of experts  
will be on hand to give guidance and support, anytime, anywhere. 

Product roadmap reviews
At regular intervals, we’ll publish a product roadmap and ensure you’re 
getting the most from your solution by implementing changes to better 
suit your business goals.

Annual onsite interactive workshop
Through the annual onsite workshop you can work with your Select Care 
Manager to review your system environment and make any subsequent 
configuration updates to your solution.

Concur  
Essential Care

Concur  
Advanced Care

Concur  
Select Care

Additional 
Services

https://www.concur.co.uk/support?pid=nurture_email&cid=sklum_add-on_nurture_20210903
https://www.concur.co.uk/select-care?pid=direct_mail&cid=sklum_add-on_nurture_20220120
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Thank You
With Concur Expertise and Care solutions, you’ll have a helping hand to provide 
enhanced support to achieve your business goals and objectives, allowing you to 
focus on growing the business and spend time on value-adding activities.

Essential Contacts if You Need Us
Ongoing support 
Got a question or need advice about your  
new service? Contact your Service Coordinator.

Systems issues
Take a look at the support tab to open  
a case or ask your Service Coordinator.

Get Extended Help with Managed Rate Administration  
and User Support Desk

Managed Rate Administration focuses on custom rates and configuration updates. It is the  
ideal service for those who have additional statutory requirements and high transaction tiers.  

Professional Edition
This service is for businesses with offices in more than one country 
and who are on the professional edition of Concur Expense. 

How Managed Rate Administration Can Support Your Business
As your business expands into new countries, configuring your solution to meet  
your spend management needs can become complicated and time consuming.  
Managed Rate Administration can help by providing expert rates management  
across your solutions upon request. 

This service includes:

• On hand support for updates to customised rates, 
including travel allowance, VAT, mileage, and taxability 
and deductibility

• Expert advice on best practices for country-specific statutory questions

• On demand support with changes to statutory or custom rates

Managed Rate Administration is a great additional service that will help you how to get the most 
out of your solution, find out how.

Get Help 24/7 with User Support Desk

Save your administrators time with this additional service. End-users 
will have direct access to SAP Concur experts, who will be on hand 
to answer their questions at the touch of a button. We can provide 
assistance in multiple languages and our experts will already be 
aware of your configuration so they can provide the most accurate 
information as fast as possible.

Utilising User Support Desk results in better adoption and more 
productivity, find out how.
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https://www.concur.co.uk/support?pid=nurture_email&cid=sklum_add-on_nurture_20210903
https://www.concur.com/managed-rate-admin?pid=direct_mail&cid=sklum_add-on_nurture_20220120
https://www.concur.co.uk/user-support-desk?pid=direct_mail&cid=sklum_add-on_nurture_20220120

