
SAP Concur University of Nottingham Case Study | EXTERNAL
Concur® Travel | Concur® Expense

SAP Concur’s Travel & Expense Offers the  
University of Nottingham a Higher Degree of 
Flexibility and Efficiency
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Quick Facts
Company Name
University of Nottingham

Solutions  
• Concur® Travel
• Concur® Expense

Industry
Higher Education

Company Size  
7,500 employees

Location
Nottingham, UK  

Why SAP Concur?
• System sophistication
• Industry recommendation
• Adaptability
• Compliance with Freedom of Information Act 

and HMRC
• Significant cost-per-booking savings.

ABOUT UNIVERSITY OF NOTTINGHAM
Nottingham’s first civic college was opened in the city centre in 1881. In 1948 the college was award-
ed the Royal Charter and became The University of Nottingham, thus able to award degrees in its 
own name. Today, the University is one of the UK’s largest with students from over 100 countries  
and campuses in the UK, China and Malaysia. The University of Nottingham is ranked in the UK and  
European top 30 and in the top 1% of all universities worldwide.

© 2018 SAP SE or an SAP affiliate company. All rights reserved.
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CHOOSING SAP CONCUR
The University of Nottingham’s Jeannette  
Harrison is a travel management specialist and 
holder of the prestigious Travel Buyer of the Year 
in 2012. Her proposals led to the University mov-
ing to an automated expenses system in line with 
its increasingly complex travel and expenses re-
quirements. As part of the O.J.E.U. outsourcing 
requirements, SAP Concur tendered for the con-
tract along with a number of other expenses so-
lutions providers and it was chosen to implement 
its Travel & Expense product in mid-2010.  

PROCESS & RESULTS
Concur Travel & Expense was trialled during  
the summer of 2010 and piloted by one of the 
University’s largest Faculties (the Faculty of Engi-
neering) in real time. For the full roll out, expens-
es were divided into three categories to make the 
system more manageable: number of users, val-
ues of claims and type of faculty. This full roll out 
was undertaken over six months. Implementa-
tion was carried out with the help of a SAP  
Concur set-up team to overcome any issues and 
has been running ever since.  

This famous multinational University 
chose SAP Concur to provide a modern 
and efficient automated system to 
streamline processes and reduce ad-
ministration and number of touches.

THE CHALLENGES: BEFORE AUTOMATION
The University of Nottingham is a part private-
funded organisation with charitable status that 
has a substantial yearly travel and expenses op-
eration with some 7,500 UK employees, 30% of 
whom are regular claimants. The claims, more-
over, are complicated by the fact that much of 
the travel is worldwide to seminars, symposiums 
and conferences, in many locations, making au-
diting and reconciliation of expenses even more 
daunting. The University deployed (and still uses) 
AirPlus credit cards and American Express  
Business Travel but still had no reliable expenses 
reporting method. Frustratingly, users often felt 
they could get better travel and hotels deals if 
they simply booked such requirements them-
selves – which also saved on booking fees. 

“Concur’s automated expense product provided the ‘giant 
leap’ forward we needed to make. Our claims system is 
now simple, fast and intuitive, and users can ‘self-select’ 
cost-effective travel opportunities to save time and mon-
ey at every level.”
Jeannette Harrison, Travel and Expenses Services Manager

© 2018 SAP SE or an SAP affiliate company. All rights reserved.
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The results have brought significant savings and 
pointed up some interesting perspectives on ex-
pense management per se. An independent find-
ing by The Aberdeen Research Group undertaken 
in the United States had found that booking 
transaction costs were reduced by 100% when 
using an automated system instead of a manual 
one. Similarly, the cost of expenses reporting 
through an automated system could reduce 
manual reporting costs by approximately 40%. 
These findings are something which have been 
largely borne out by the University, whose trans-
action costs are now greatly reduced by users 
booking their own arrangements and getting the 
best ‘early booker’ deals available.  

A further interesting aspect of the way the Uni-
versity does things is that whilst it does seek  
prior authorisation from users, it does so with the 
user obtaining budget holder approval in princi-
ple prior to booking. The user has the authority, 
via their terms of employment, to book such  
arrangements ‘reasonably’ for themselves, with 
official sign-off coming after the arrangements 
have been made. This seems to work very well for 
the University and actually saves money, as the 
user is able to use their own judgement to gain 

the best travel and accommodation deals. Fur-
ther benefits are that the automated expense 
system makes pre-loading company cards  
simpler and faster, with less error.

THE FUTURE?
The University of Nottingham deploys Concur 
Travel & Expense across all of its main areas of 
operation in the UK and may look to consider its 
use in overseas facilities. 

ABOUT SAP CONCUR 
SAP® Concur® solutions take companies of all 
sizes and stages beyond automation to a 
completely connected spend management 
solution encompassing travel, expense, invoice, 
compliance, and risk. For more than 20 years, 
these leading, innovative solutions have kept 
customers a step ahead by delivering time-
saving tools, connected spending data, and a 
dynamic ecosystem of diverse partners and apps. 
User-friendly and business-ready, SAP Concur 
solutions unlock powerful insights that help 
businesses reduce complexity and see spending 
clearly, so they can manage it proactively. For 
more information, visit concur.co.uk.

“As well as its sophistication and adaptability, 
Concur’s Travel & Expense automated system 
was also swift to implement.”
Jeannette Harrison, Travel and Expenses Services Manager

© 2018 SAP SE or an SAP affiliate company. All rights reserved.

http://www.concur.co.uk
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No part of this publication may be reproduced or transmitted in any 
form or for any purpose without the express permission of SAP SE or 
an SAP affi  liate company.

The information contained herein may be changed without prior notice. 
Some software products marketed by SAP SE and its distributors 
contain proprietary software components of other software vendors. 
National product specifi cations may vary.

These materials are provided by SAP SE or an SAP affi  liate company for 
informational purposes only, without representation or warranty of any 
kind, and SAP or its affi  liated companies shall not be liable for errors or 
omissions with respect to the materials. The only warranties for SAP or 
SAP affi  liate company products and services are those that are set forth 
in the express warranty statements accompanying such products and 
services, if any. Nothing herein should be construed as constituting an 
additional warranty. 

In particular, SAP SE or its affi  liated companies have no obligation to 
pursue any course of business outlined in this document or any related 
presentation, or to develop or release any functionality mentioned therein. 
This document, or any related presentation, and SAP SE’s or its affi  liated 
companies’ strategy and possible future developments, products, and/or 
platform directions and functionality are all subject to change and may be 
changed by SAP SE or its affi  liated companies at any time for any reason 
without notice. The information in this document is not a commitment, 
promise, or legal obligation to deliver any material, code, or functionality. 
All forward-looking statements are subject to various risks and 
uncertainties that could cause actual results to diff er materially from 
expectations. Readers are cautioned not to place undue reliance on these 
forward-looking statements, and they should not be relied upon in making 
purchasing decisions.

SAP and other SAP products and services mentioned herein as well as 
their respective logos are trademarks or registered trademarks of SAP SE 
(or an SAP affi  liate company) in Germany and other countries. All other 
product and service names mentioned are the trademarks of their 
respective companies. 

See http://www.sap.com/corporate-en/legal/copyright/index.epx for 
additional trademark information and notices.

UNIVERISTY OF NOTTINGHAM CS enUK (17/12) 

Learn more at concur.co.uk

http://www.concur.co.uk
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