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SAP Concur Brings Clarity and Simplicity to 
Hoyer Petrolog UK Ltd’s Expense Management
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Quick Facts
Company Name
Hoyer Petrolog UK Ltd

Solutions  
• Concur® Travel
• Concur® Expense

Industry
Logistics

Company Size  
1,000 employees

Location
Huddersfield, UK  

Why SAP Concur?
• Single platform across travel, expense  

and invoice.
• SAP Concur also provides audit services.
• Local support but with the scale to  

expand globally.
• Mobile application means claims will be logged 

immediately, regardless of location, by capturing 
copies of receipts.

• Ease of use and flexibility around 
implementation.

ABOUT HOYER
Hoyer is an international logistics business, based in Hamburg, Germany and is a worldwide market 
leader in moving liquids by road, rail and sea. In 2015, group revenues were up 7% to €1.2 billion. 
Globally, the bulk of group revenues come from chemical logistics. However, in the UK, the majority of 
the business comes from supplying petroleum to forecourts. Hoyer Petrolog is the UK market leader 
and holds contracts with some of the UK’s largest petrol retailers. In 2015, revenue from the UK pet-
rol business was £90 million, with £19 million generated on chemicals.

Globally, the bulk of group revenues come from chemical logistics. However, in the UK, the majority of 
the business comes from supplying petroleum to forecourts. Hoyer Petrolog is the UK market leader 
and holds contracts with some of the UK’s largest petrol retailers. In 2015, revenue from the UK pet-
rol business was £90 million, with £19 million generated on chemicals.

© 2018 SAP SE or an SAP affiliate company. All rights reserved.
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CHOOSING SAP CONCUR
Hoyer Petrolog UK uses Concur Travel & Expense 
to manage its expenses. The company switched 
to Concur seeking a solution to help automate 
expense process. “We came for the automation 
but the reporting, workflow process and mobile 
application have been the real find,” says Linney. 

“We’ve not fully explored the reporting functional-
ity, but it already looks a world away from where 
we were.”

Linney says the previous process of compiling 
and filing expenses by hand, using Excel spread-
sheets, was time-consuming and hard to track. 

“We only do around 180 transactions a quarter, 
which I know is small by SAP Concur standards, 
but it makes the whole process of expense man-
agement much more manageable,” he says. “I 
know users appreciate the mobile application – 
being able to scan receipts immediately is a real 
bonus. There is a PDF created that can be filed 
forever, which is so much better than paper re-
ceipts floating about.”

DELIVERING COMPLIANCE 
As a multinational, Hoyer allows local markets a 
degree of autonomy in terms of selecting appro-
priate support systems. That said, it is keen to 
adopt best practice group-wide, once proven.

“We tend to favour cloud-based IT solutions for 
non-core functions,” says Tim Binns, Hoyer Petro-
log UK’s head of Administrative Process Support. 

“We keep finance and transport management ap-
plications in-house but anything where we can’t 
add value, we’ll look to specialists.”

Hoyer Petrolog UK’s drivers have agreed allow-
ances and fuel cards, which means, despite hav-
ing a fleet of drivers on the road 24/7, expense 
management is not an issue. However, expense 
management does impact the business support 
and sales teams. “We have managers on the road 
every day, meeting customers or visiting local of-
fices,” says Mike Linney, finance manager, Hoyer 
Petrolog UK. “We have staff from the IT team 
travelling across Europe.”

“We came for the automation but the reporting, workflow 
process and mobile application have been the real find.”
Mike Linney, Finance Manager, Hoyer Petrolog UK

© 2018 SAP SE or an SAP affiliate company. All rights reserved.
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This creates benefits for Mike Linney and his 
team, for end users and for the company’s tax 
compliance. “It makes our job easier, users get 
their money sooner and it is far simpler to com-
plete VAT returns,” he says.

The mobile application enables employees to 
scan and log expenses immediately. “It creates 
an automatic workflow, sending the expense 
claim to the relevant manager to approve and 
then to us to rubber stamp,” explains Linney. 

“Previously there was a lag – employees were not 
always able to get back to the office to register an 
expense claim immediately and staff hate delays 
in being reimbursed.”

THE FUTURE
The next step, says Linney, is to fully explore SAP 
Concur’s reporting functionality. “The report 
module looks great, and I know we’re not taking 
full advantage of it yet. I’m a big fan of Concur 
and the usability of data. We want to look at how 
we can improve people’s experience of using SAP 
Concur, and create a clearer view of where ex-
penses are coming from.”

He says Hoyer Petrolog UK’s use of Concur  
Travel & Expense is being monitored by Hoyer 
Petrolog’s headquarter in Germany. “We’re the 
only company in the group to use SAP Concur 
and I know we’re being watched with interest. It’s 
not just the functionality that we appreciate with 
SAP Concur, we also have a good relationship 
where SAP Concur helps us understand how  
best to apply new features.”

ABOUT SAP CONCUR 
SAP® Concur® solutions take companies of all 
sizes and stages beyond automation to a 
completely connected spend management 
solution encompassing travel, expense, invoice, 
compliance, and risk. For more than 20 years, 
these leading, innovative solutions have kept 
customers a step ahead by delivering time-
saving tools, connected spending data, and a 
dynamic ecosystem of diverse partners and apps. 
User-friendly and business-ready, SAP Concur 
solutions unlock powerful insights that help 
businesses reduce complexity and see spending 
clearly, so they can manage it proactively. For 
more information, visit concur.co.uk.

“I’m a big fan of Concur and the usability of data. We want to 
look at how we can improve people’s experience of using 
Concur and create a clearer view of where expenses are  
coming from.”
Mike Linney, Finance Manager, Hoyer Petrolog UK

© 2018 SAP SE or an SAP affiliate company. All rights reserved.

http://www.concur.co.uk
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No part of this publication may be reproduced or transmitted in any 
form or for any purpose without the express permission of SAP SE or 
an SAP affi  liate company.

The information contained herein may be changed without prior notice. 
Some software products marketed by SAP SE and its distributors 
contain proprietary software components of other software vendors. 
National product specifi cations may vary.

These materials are provided by SAP SE or an SAP affi  liate company for 
informational purposes only, without representation or warranty of any 
kind, and SAP or its affi  liated companies shall not be liable for errors or 
omissions with respect to the materials. The only warranties for SAP or 
SAP affi  liate company products and services are those that are set forth 
in the express warranty statements accompanying such products and 
services, if any. Nothing herein should be construed as constituting an 
additional warranty. 

In particular, SAP SE or its affi  liated companies have no obligation to 
pursue any course of business outlined in this document or any related 
presentation, or to develop or release any functionality mentioned therein. 
This document, or any related presentation, and SAP SE’s or its affi  liated 
companies’ strategy and possible future developments, products, and/or 
platform directions and functionality are all subject to change and may be 
changed by SAP SE or its affi  liated companies at any time for any reason 
without notice. The information in this document is not a commitment, 
promise, or legal obligation to deliver any material, code, or functionality. 
All forward-looking statements are subject to various risks and 
uncertainties that could cause actual results to diff er materially from 
expectations. Readers are cautioned not to place undue reliance on these 
forward-looking statements, and they should not be relied upon in making 
purchasing decisions.

SAP and other SAP products and services mentioned herein as well as 
their respective logos are trademarks or registered trademarks of SAP SE 
(or an SAP affi  liate company) in Germany and other countries. All other 
product and service names mentioned are the trademarks of their 
respective companies. 

See http://www.sap.com/corporate-en/legal/copyright/index.epx for 
additional trademark information and notices.

SAP CONCUR HOYER CS enUK (17/12) 

Learn more at concur.co.uk

http://www.concur.co.uk
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