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Concur Expense Enables Aegon to Streamline 
Expense Claims and Focus on Clients’  
Financial Accounts
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Quick Facts
Company Name
Aegon

Solutions  
Concur® Expense

Industry
Financial Services

Company Size  
More than 29,000 employees

Location
Edinburgh, UK  

Why SAP Concur?
• Significantly increased efficiency in the overall 

expense claim process
• Integration with a range of corporate  

card providers
• Increased level of control and insight into  

employee spend
• Improved employee satisfaction

ABOUT AEGON
Aegon’s roots go back more than 170 years – to the first half of the nineteenth century. Since then, 
Aegon has grown into an international company, with businesses in more than 20 countries in the 
Americas, Europe and Asia. In the US, Aegon’s largest market, they operate under the Transamerica 
brand. Today, Aegon is one of the world’s leading financial services organizations, providing life insur-
ance, pensions and asset management. Aegon never loses sight of its purpose to help
people achieve a lifetime of financial security.

© 2018 SAP SE or an SAP affiliate company. All rights reserved.
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 • Increased level of control and insight into  
employee spend

 • Improved employee satisfaction
 • Fast reimbursement options for employees

After seven years of using Concur Expense,  
Aegon is still reaping the benefits of the system. 

“Our old manual expense claim process was long 
and horrendous, but we have now streamlined 
the process. The integration with Barclaycard 
and pre-population of expense claims has 
shaved time off the process, while the overall 
time spent managing expenses has reduced sig-
nificantly,” Sandison said. “All of our employees 
currently using the system are extremely happy 
with Concur and no longer dread the expense 
claim process. We’re looking forward to many 
more years using Concur Expense.” 

ABOUT SAP CONCUR 
SAP® Concur® solutions take companies of all 
sizes and stages beyond automation to a 
completely connected spend management 
solution encompassing travel, expense, invoice, 
compliance, and risk. For more than 20 years, 
these leading, innovative solutions have kept 
customers a step ahead by delivering time-
saving tools, connected spending data, and a 
dynamic ecosystem of diverse partners and apps. 
User-friendly and business-ready, SAP Concur 
solutions unlock powerful insights that help 
businesses reduce complexity and see spending 
clearly, so they can manage it proactively. For 
more information, visit concur.co.uk.

For Aegon, a global financial services company 
with UK headquarters in Edinburgh, a manual  
expense claim process had been the standard 
protocol for as long as anyone could remember. 
UK employees equipped with a corporate card 
were tasked with filling out a long paper-based 
expense form and submitting it to the Finance 
department. But, in this fast-paced industry,  
handling expenses for 1,000 employees became 
a long and cumbersome process, with employees 
spending too much valuable time on expense
claims. This led to an evaluation of automated  
expense systems and the implementation
of Concur® Expense.

Aegon was keen to move away from its manual 
paper-based process to an automated process, 
which would take the strain off employees sub-
mitting expense claims, as well the busy Finance 
department. Mark Sandison, Aegon UK’s Busi-
ness Solutions Manager, was looking for a sys-
tem that would “be easy to use, efficient, inte-
grate with corporate cards and give an insight 
into corporate spend.” Concur Expense offered 
just that.

After a three-month implementation period, the 
benefits of SAP Concur’s automated expense
solution were already clearly emerging for  
Aegon and included:
 • Significantly increased efficiency in the overall 

expense claim process
 • Integration with a range of corporate  

card providers

“All of our employees currently using the system are  
extremely happy with Concur and no longer dread the  
expense claim process. We’re looking forward to many 
more years using Concur Expense.”
Mark Sandison, Aegon UK’s Business Solutions Manager

© 2018 SAP SE or an SAP affiliate company. All rights reserved.

http://www.concur.co.uk


© 2018 SAP SE or an SAP affi  liate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any 
form or for any purpose without the express permission of SAP SE or 
an SAP affi  liate company.

The information contained herein may be changed without prior notice. 
Some software products marketed by SAP SE and its distributors 
contain proprietary software components of other software vendors. 
National product specifi cations may vary.

These materials are provided by SAP SE or an SAP affi  liate company for 
informational purposes only, without representation or warranty of any 
kind, and SAP or its affi  liated companies shall not be liable for errors or 
omissions with respect to the materials. The only warranties for SAP or 
SAP affi  liate company products and services are those that are set forth 
in the express warranty statements accompanying such products and 
services, if any. Nothing herein should be construed as constituting an 
additional warranty. 

In particular, SAP SE or its affi  liated companies have no obligation to 
pursue any course of business outlined in this document or any related 
presentation, or to develop or release any functionality mentioned therein. 
This document, or any related presentation, and SAP SE’s or its affi  liated 
companies’ strategy and possible future developments, products, and/or 
platform directions and functionality are all subject to change and may be 
changed by SAP SE or its affi  liated companies at any time for any reason 
without notice. The information in this document is not a commitment, 
promise, or legal obligation to deliver any material, code, or functionality. 
All forward-looking statements are subject to various risks and 
uncertainties that could cause actual results to diff er materially from 
expectations. Readers are cautioned not to place undue reliance on these 
forward-looking statements, and they should not be relied upon in making 
purchasing decisions.

SAP and other SAP products and services mentioned herein as well as 
their respective logos are trademarks or registered trademarks of SAP SE 
(or an SAP affi  liate company) in Germany and other countries. All other 
product and service names mentioned are the trademarks of their 
respective companies. 

See http://www.sap.com/corporate-en/legal/copyright/index.epx for 
additional trademark information and notices.

AEGON CS enUK (17/12) 

Learn more at concur.co.uk

http://www.concur.co.uk
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