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Alfresco Find an Innovative Way to Get  
Expenses Done on the Go with SAP Concur
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Quick Facts

Company Name
Alfresco Software

Solutions  
Concur® Expense

Extended Services  
User Support Desk

Industry
IT/Documentation and Content Management

Company Size  
170+ Employees based in 11 countries

Smartphone/Mobile Devices used:
Predominately iPhones in the UK

Key Features
Alfresco replaced their previous manual
expense process with an automated
solution and have benefitted from increased
visibility into employee spend on expenses.

The Benefits
•  Easier for employees to use and access
•  Managers can review employee claims
   without being in the office

•  Automation of back office
•  Improved visibility into spend
•  Data can easily be exported to other systems

ABOUT ALFRESCO SOFTWARE
Alfresco Software was formed in 2005 and is the leading open source alternative for enterprise  
content management (ECM). It couples the innovation of open source with the stability of a true 
enterprise-class platform. The company recently decided to automate their expenses process  
and implemented SAP® Concur®.

© 2018 SAP SE or an SAP affiliate company. All rights reserved.

https://www.alfresco.com
https://www.alfresco.com
http://www.alfresco.com
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The Challenge
For Alfresco, as an IT innovator and an early adopter of technology, it was obvious that any solution 
they used to automate their expense process would need to be innovative too. They found that  
with SAP Concur they had the option not just to automate a previous manual procedure, but to take  
this functionality out of the office whilst they were doing business, on their smartphones, via the  
SAP Concur mobile app. 

So when they took the decision to implement SAP Concur they saw the opportunity to roll out  
the SAP Concur mobile app at the same time. In fact, they saw this as the perfect way to encourage 
their users to adopt the new automated way to process their expenses.

“The mobile app has helped employee acceptance.”
- Nicole Kruggel, Accountant and SAP Concur Administrator at Alfresco

“The free mobile app just makes it easier.”
- Nicole Kruggel, Accountant and SAP Concur Administrator at Alfresco

It has proved so popular that 40% of Alfresco employees are already using the SAP Concur mobile
application to add, amend, submit and approve their expenses.

DOING THEIR EXPENSES ON THE GO
The mobile application from SAP Concur is an extension of Alfresco’s existing SAP Concur solution 
and allows them to get their expenses done while they are out and about. Their sales team in 
particular like that they can add expenses they have generated when meeting clients during the day,
whilst they are on the train travelling back to the office.

SUBMITTING AND APPROVING EXPENSES ON THE GO
Managers at Alfresco are using the mobile application to approve expenses, only reverting to their 
online app, when there are exceptions that need to be addressed.

© 2018 SAP SE or an SAP affiliate company. All rights reserved.
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The Benefits

Alfresco’s corporate expense policies are incorporated in SAP Concur irrespective of the platform so 
travellers can easily see what is inside or outside policy.

ENSURE ACCURATE CLAIMS
It had reduced user error by allowing employees to allocate the expense to predefined categories 
and flag any exceptions. “Employees would claim, for example, £50 for ‘Travel to Customers’. We 
always had to double check if that expense related to mileage, train, meals etc. This wasted their
time and our time!” commented Nicole.

SAVE FINANCE TIME
Another major benefit of implementing SAP Concur has been quicker approval of claims. “Approvals 
can now be done very, very quickly; I can process 50 claims in half an hour, previously it took  
20 minutes per claim” added Nicole.

REDUCING THE PAPER TRAIL
The mobile app has also helped Alfresco with their business initiative around a paperless office as 
employees are able to use their smartphones to take images of their receipts, and physical receipts 
are no longer required as evidence of expenses.

EXTENDED SERVICES
Alfresco also use the following extended service to enhance their SAP Concur solution:

User Support Desk
• End user support via telephone or email
• A quick resolution of problems

“SAP Concur has helped us to automate our expense 
process, and to integrate our workflow. It saves us time -  
I don’t even want to think back to before.”

- Nicole Kruggel, Accountant and SAP Concur Administrator at Alfresco

© 2018 SAP SE or an SAP affiliate company. All rights reserved.
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ABOUT SAP CONCUR 
SAP Concur imagines the way the world should work, 
offering cloud-based services that make it simple to 
manage travel and expenses. By connecting data, 
applications and people, SAP Concur delivers an effortless 
experience and total transparency into spending wherever 
and whenever it happens. SAP Concur services adapt to 
individual employee preferences and scale to meet the 
needs of companies from small to large, so they can focus 
on what matters most. 
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Learn more at concur.co.uk

© 2018 SAP SE or an SAP affiliate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any
form or for any purpose without the express permission of SAP SE or
an SAP affiliate company.

The information contained herein may be changed without prior notice.
Some software products marketed by SAP SE and its distributors
contain proprietary software components of other software vendors.
National product specifications may vary.

These materials are provided by SAP SE or an SAP affi liate company for
informational purposes only, without representation or warranty of any
kind, and SAP or its affi liated companies shall not be liable for errors or
omissions with respect to the materials. The only warranties for SAP or
SAP affiliate company products and services are those that are set forth
in the express warranty statements accompanying such products and
services, if any. Nothing herein should be construed as constituting an
additional warranty.

In particular, SAP SE or its affi liated companies have no obligation to
pursue any course of business outlined in this document or any related
presentation, or to develop or release any functionality mentioned therein.
This document, or any related presentation, and SAP SE’s or its affiliated
companies’ strategy and possible future developments, products, and/or
platform directions and functionality are all subject to change and may be
changed by SAP SE or its affi liated companies at any time for any reason
without notice. The information in this document is not a commitment,
promise, or legal obligation to deliver any material, code, or functionality.
All forward-looking statements are subject to various risks and
uncertainties that could cause actual results to differ materially from
expectations. Readers are cautioned not to place undue reliance on these
forward-looking statements, and they should not be relied upon in making
purchasing decisions.

SAP and other SAP products and services mentioned herein as well as
their respective logos are trademarks or registered trademarks of SAP SE
(or an SAP affi liate company) in Germany and other countries. All other
product and service names mentioned are the trademarks of their
respective companies.

See http://www.sap.com/corporate-en/legal/copyright/index.epx for
additional trademark information and notices.

http://www.concur.co.uk
http://www.sap.com/corporate-en/legal/copyright/index.epx

