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SAP Concur | Blue Chip Data Systems

Rapid Implementation with SAP Concur gives 
Blue Chip Data Systems Accuracy and Control
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Quick Facts
Company Name
Blue Chip Data Systems

Solution  
Concur® Expense

Industry
IT Services

Company Size  
+160 employees

Location
UK

Why SAP Concur & Blue Chip Data Systems?
• Ease of deployment.
• Adding control.
• Easy extraction of management information.
• HMRC and internal policy compliance.
• Good-value product that’s easy to deploy.

ABOUT BLUE CHIP DATA SYSTEMS
Blue Chip Data Systems has grown organically since 1992 to become a business with a £20 million
turnover and 160 staff. With such growth, they needed to change their internal processes to adapt
to the pace of change. “We have enhanced our processes as we’ve grown,” says Alex Clemence, 
Finance Director at Blue Chip Data Systems “but sometimes it’s difficult to evolve efficiently  
and dynamically. Historically payroll, expenses and expense management had been very  
spreadsheet-based, with manual workflows, printouts, email approval and limited management 
information available at the end.”

© 2018 SAP SE or an SAP affiliate company. All rights reserved.

http://www.bluechip.co.uk
http://www.bluechip.co.uk
http://www.bluechip.com
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The Need for Accuracy and Control
Driven by the need for accuracy and control over the expense management  
process, Alex Clemence, Finance Director at Blue Chip Data Systems, came to  
SAP© Concur© because of the rapid deployment and localised tax rules built into  
the system. And it’s working well.

“I was very impressed with the ease of deployment and speed 
of integration. The process was very fluid and simple to 
implement... and was always very clearly explained.”
Alex Clemence, Finance Director, Blue Chip Data Systems

Why SAP Concur
“The nature of our business is migrating towards a hosted environment. We’re 
familiar with software as a service (SaaS) products and use them within other areas 
of our business,” says Alex. “Looking around the marketplace, SAP Concur kept 
coming up as a leading Saas solution. We could have developed our own internal 
solution, but what SAP Concur has achieved is a) very rapid deployment and  
b) a finely-tuned awareness and integration of localised taxation standards and 
methodologies. The ease of integration was a big selling point for us. 

I’m naturally skeptical of software deployment in terms of timelines and completion 
dates. They often extend beyond original expectations. But I was very impressed  
with the ease of deployment and speed of integration. The process was very fluid  
and simple to implement. It wasn’t particularly taxing on me or my team and it  
was always very clearly explained.”

“As an FD it’s important to know that you are keeping up to 
date with changes in HMRC rules. With SAP Concur, as a 
Saas solution providing appropriate compliance  
updates, this process is far easier to manage.”
Alex Clemence, Finance Director, Blue Chip Data Systems

© 2018 SAP SE or an SAP affiliate company. All rights reserved.
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SAP CONCUR IS INTUITIVE AND AIDS 
EMPLOYEES’ EXPENSES PROCESS
“Internally we phased the rollout, which helped 
familiarise our employees with the systems, but  
as we put more and more employees on it, it  
wasn’t the case that we got more and more issues. 
In fact, after a few issues, we’ve had nothing but 
praise coming back from the staff in terms of the 
way the system works and how it’s structured.  
It’s easy to use. It’s fairly intuitive. And, in general, 
people feel that it’s aiding the documentation  
and processing of their expenses.”

LIFE WITH SAP CONCUR
Now that SAP Concur is in place, Alex says,  
“It’s working well. Approaching year-end I know  
the data is being collated there in the background. 
It has been working smoothly.”

MANAGEMENT INFORMATION
“SAP Concur is enabling us to match other key 
data against expenses: customer postcodes and 
references. We’ve analysed where our engineers 
are travelling in the past, but there was no solid 
platform in which to gather that data. Now, over  
a period, we’re building up a database with which  
we can analyse the management information  
and seek efficiencies within the business.” 

LESS BURDEN ON A SINGLE PROVIDER
Alex says, “What the workflow in SAP Concur  
will enable us to do is assign roles to department 
heads and have different stages of approval.  
The responsibility for approving them can be 
delegated in a more efficient way and can be 
monitored in real-time.”

WOULD THEY RECOMMEND SAP CONCUR
“Yes. The system in itself ticks the right boxes in 
terms of a UK-based solution, ease of deployment 
and the price point within the market. In terms of 
achieving the prerequisites for an expense 
solution, adding control and being able to extract 
management information around the whole 
process, it’s a value added product that’s easy to 
deploy. It will also allow for scalability and 
customization should the need arise in the future 
for Blue Chip.”

REASSURANCE FOR FINANCE DIRECTORS
Alex says, “Any finance director wants to make 
sure their information is accurate and that they 
have control over the process.

Clearly these are payments going to employees. 
and the business has obligations to HMRC. It’s 
important to get that accurate and make sure 
records are presented in the right way.

As an FD it’s important to know that you are 
keeping up to date with changes in HMRC rules. 
With SAP Concur, as a Saas solution providing 
appropriate compliance updates, this process is 
far easier to manage.”

© 2018 SAP SE or an SAP affiliate company. All rights reserved.
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ABOUT SAP CONCUR 
SAP Concur imagines the way the world should work, 
offering cloud-based services that make it simple to 
manage travel and expenses. By connecting data, 
applications and people, SAP Concur delivers an effortless 
experience and total transparency into spending wherever 
and whenever it happens. SAP Concur services adapt to 
individual employee preferences and scale to meet the 
needs of companies from small to large, so they can focus 
on what matters most. 



CS BLUE CHIP DATA SYSTEMS  enUK (18/01) 

© 2018 SAP SE or an SAP affiliate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any
form or for any purpose without the express permission of SAP SE or
an SAP affiliate company.

The information contained herein may be changed without prior notice.
Some software products marketed by SAP SE and its distributors
contain proprietary software components of other software vendors.
National product specifications may vary.

These materials are provided by SAP SE or an SAP affi liate company for
informational purposes only, without representation or warranty of any
kind, and SAP or its affi liated companies shall not be liable for errors or
omissions with respect to the materials. The only warranties for SAP or
SAP affiliate company products and services are those that are set forth
in the express warranty statements accompanying such products and
services, if any. Nothing herein should be construed as constituting an
additional warranty.

In particular, SAP SE or its affi liated companies have no obligation to
pursue any course of business outlined in this document or any related
presentation, or to develop or release any functionality mentioned therein.
This document, or any related presentation, and SAP SE’s or its affiliated
companies’ strategy and possible future developments, products, and/or
platform directions and functionality are all subject to change and may be
changed by SAP SE or its affi liated companies at any time for any reason
without notice. The information in this document is not a commitment,
promise, or legal obligation to deliver any material, code, or functionality.
All forward-looking statements are subject to various risks and
uncertainties that could cause actual results to differ materially from
expectations. Readers are cautioned not to place undue reliance on these
forward-looking statements, and they should not be relied upon in making
purchasing decisions.

SAP and other SAP products and services mentioned herein as well as
their respective logos are trademarks or registered trademarks of SAP SE
(or an SAP affi liate company) in Germany and other countries. All other
product and service names mentioned are the trademarks of their
respective companies.

See http://www.sap.com/corporate-en/legal/copyright/index.epx for
additional trademark information and notices.

Learn more at concur.co.uk

http://www.sap.com/corporate-en/legal/copyright/index.epx
http://www.concur.co.uk

