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SAP Concur Streamlines Expense Process  
for KBI Global Investors
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Quick Facts
Company Name
KBI Global Investors

Solutions  
• Concur Expense 
• Concur Travel
• TripLink
• Concur Locate
• Concur Request

Industry
Investment

Company Size  
64 people

Location
Dublin, Ireland and USA

Why SAP Concur & KBI Global Investors?
KBI Global Investors had an excel-based expense 
reclaim process that took up too much time for 
both travelling employees and the finance team. 
SAP® Concur® gave KBI Global Investors the tools 
to streamline the process and get far more 
visibility and insight than before.

ABOUT KBI GLOBAL INVESTORS
KBI Global Investors Ltd is a boutique asset management company with expertise in total return and 
natural resource investing. Founded in 1980, it is headquartered in Dublin, Ireland and has a sales 
office in Boston, US. It has a global client base across the UK, Europe, North America and Asia. The 
company employs 64 people and there are four people in the finance team. 

© 2018 SAP SE or an SAP affiliate company. All rights reserved.

http://www.kbiglobalinvestors.com
http://www.kbiglobalinvestors.com
http://www.kbiglobalinvestors.com
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A Time-Consuming  
Expense Process That  
Impacted Visibility

KBI Global Investors had an excel-based 
expense system which required the return of 
physical receipts. For employees who travel 
worldwide, having to keep hold of paper receipts 
until they returned to the office was frustrating, 
as was the fact it could be quite time consuming 
to compile an expense claim. The process was 
also a problem for the finance team, who had 
to invest considerable time in validating claims 
received, leading to a manually intensive 
process throughout the business.

KBI Global Investors needed to find a solution 
that would streamline the expense process, 
reduce ageing expenses and give greater 
visibility.

“It was clear SAP Concur offered the 
solution we needed so there was 
no need to look elsewhere.” 
      Mark Green, Accounts Assistant, KBI Global Investors

© 2018 SAP SE or an SAP affiliate company. All rights reserved.
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A COMPLETE EXPENSE AND TRAVEL 
MANAGEMENT SYSTEM
Alongside an expense system, KBI Global 
Investors was also keen to find a travel 
management system. Online research found SAP 
Concur, a tool that provided both expense and 
travel management solutions. The KBI Global 
Investors team reviewed SAP Concur online and 
spoke to people they knew who already used SAP 
Concur to find out more. Mark Green, Accounts 
Assistant in the Finance Department, sums up 
the research process by saying, “It was clear SAP 
Concur offered the solution we needed so there 
was no need to look elsewhere.”

A STREAMLINED SYSTEM
Now Concur Expense is up and running, it’s made 
a big difference to the time it takes for travelling 
employees to compile expenses. Claims can now 
be compiled on-the-go using the mobile app. 
Mark knows that certain individuals only travel to 
certain countries so he can make sure the 
system automatically specifies this information 
for them. Line items such as non-standard 
currency bank charges that would have 
previously needed a missing receipt declaration  
are now passed automatically. “It all cuts down 
the administration time so they’re freed up to do 
more important things,” Mark comments.

It’s made a big difference to the finance team too. 
“I’m probably saving at least an hour per return,” 
says Mark. “Everything is on SAP Concur so I can 
check anything online rather than having to dig 
through folders. It’s saving a lot of time.”

 
 
 
 

FEWER AGEING EXPENSES AND BETTER 
VISIBILITY
Aside from the time saved, Concur Expense has 
reduced ageing expenses. The visibility has also 
improved dramatically. Mark says, “We are able 
to more accurately accrue expenses because I 
can drill into each individual’s account and see 
what’s outstanding.”

MAKING MORE OF WHAT SAP CONCUR HAS TO 
OFFER
Mark finds working with SAP Concur very easy.  
“I love how streamlined it is. I love that if there is  
a problem I can get it solved very quickly. We also 
appreciate the support of the SAP Concur user 
community, which has helped us enormously  
in getting more out of the system.”

When asked what advice he’d give to other users 
looking to implement SAP Concur, he says four 
things are important, “Know exactly what you’re 
looking for before you start. Know the outcome 
you want to achieve. Make sure there’s someone 
from the finance team and someone from the 
coal face involved from the start so you know 
exactly what they need.” But above all, Mark is 
very positive about the difference SAP Concur 
has made, “It’s a fantastic system to use and  
I’m delighted we’ve got it in place. I’d recommend 
it to anybody.”

© 2018 SAP SE or an SAP affiliate company. All rights reserved.
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ABOUT SAP CONCUR 
SAP Concur solutions simplify expense, travel, and invoice 
management for greater visibility and control.  
For more than 20 years, these leading, innovative 
solutions have kept customers a step ahead by  
delivering time-saving tools, connected spending data, 
and a dynamic ecosystem of diverse partners and apps. 
User-friendly and business-ready, SAP Concur solutions 
unlock powerful insights that help businesses reduce 
complexity and see spending clearly, so they can manage 
it proactively. For more information, visit concur.co.uk 

© 2018 SAP SE or an SAP affiliate company. All rights reserved.

http://www.concur.co.uk
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© 2018 SAP SE or an SAP affiliate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any form 
or for any purpose without the express permission of SAP SE or an SAP 
affiliate company.

The information contained herein may be changed without prior notice. 
Some software products marketed by SAP SE and its distributors contain 
proprietary software components of other software vendors. National 
product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for 
informational purposes only, without representation or warranty of any 
kind, and SAP or its affiliated companies shall not be liable for errors or 
omissions with respect to the materials. The only warranties for SAP or 
SAP affiliate company products and services are those that are set forth  
in the express warranty statements accompanying such products and 
services, if any. Nothing herein should be construed as constituting an 
additional warranty. 

In particular, SAP SE or its affiliated companies have no obligation to 
pursue any course of business outlined in this document or any related 
presentation, or to develop or release any functionality mentioned therein. 
This document, or any related presentation, and SAP SE’s or its affiliated 
companies’ strategy and possible future developments, products, and/or 
platforms, directions, and functionality are all subject to change and  
may be changed by SAP SE or its affiliated companies at any time for  
any reason without notice. The information in this document is not a 
commitment, promise, or legal obligation to deliver any material, code, or 
functionality. All forward-looking statements are subject to various risks 
and uncertainties that could cause actual results to differ materially from 
expectations. Readers are cautioned not to place undue reliance on these 
forward-looking statements, and they should not be relied upon in making 
purchasing decisions.

SAP and other SAP products and services mentioned herein as well  
as their respective logos are trademarks or registered trademarks of  
SAP SE (or an SAP affiliate company) in Germany and other countries.  
All other product and service names mentioned are the trademarks of  
their respective companies. 

See www.sap.com/copyright for additional trademark information  
and notices.

Learn more at concur.co.uk

Follow SAP Concur

https://www.sap.com/copyright
https://www.concur.co.uk
https://www.facebook.com/SAPConcur
https://twitter.com/SAPConcur
https://www.youtube.com/user/ConcurTechnologies
https://www.linkedin.com/company/sapconcur/

