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SAP Concur Gives Rightmove Improved
Visibility and Efficiency
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Quick Facts
Company Name
Rightmove
www.rightmove.co.uk

Solutions
• Invoice Professional
• User support desk
• Purchase Request

Industry
Online property advertising

Location
Milton Keynes, London
Why SAP Concur?
Rightmove wanted to upgrade their invoicing
system by moving to an entirely paperless
workflow. Following the implementation of
Concur Invoice and Concur Request,
Rightmove’s invoice process is much more
efficient and the business has gained increased
visibility.

Company Size
500

ABOUT RIGHTMOVE
Rightmove is the UK’s largest property portal. It provides a platform for estate and letting agents and
new homes developers to advertise their properties to the UK’s biggest home-moving audience. It
also helps customers to grow their businesses by providing them with the largest property market
datasets and tools to help make their business more efficient.
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A Manual Workflow
There were a number of different manual processes in the previous workflow. SAP Concur helped to
identify a number of improvements that could be made to help speed up the entire process, from
invoices being received, through to approvals by various people in the company, and on to payment.

SAP Concur Had a User-Friendly,
Good Value System
The finance team researched the market and drew up a shortlist of providers and they say there were
several reasons for choosing SAP Concur:

The first was that the system
looked easy to use and was
the most user-friendly of all
from the shortlist.

Equally important was
the positive experience
the team had when
dealing with SAP Concur,
a good indication of what
the future relationship
would look like.

Finally, the price was also
right, and they felt that it
was good value for money.

With the quote agreed and the contract signed, the implementation phase took place over a few
months. Rightmove went live with Concur Invoice, Request and User Support Desk on 1 April 2019.
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Much More Efficient, Even
Better Control
Rightmove says SAP Concur has helped to give them an
improved level of transparency and enables them to put
even quicker timings in place for processing and
approving invoices. Purchase Request has helped to
improve the PO system and it has made a difference to
all teams in Rightmove, not just the finance team.
The team are finding that the support available is adding
value, especially being able to contact them both by
phoning and using online chat.
BUILDING ON THE PLATFORM

Rightmove is already exploring ways to add more value
to Rightmove’s SAP Concur platform. The first phase is
making better use of APIs to automate more of the
reporting side.

Moving Forward
When it came to selecting an invoice platform,
the five main requirements of speed, transparency,
user-friendliness, support and price were met by
SAP Concur. The scalability of the platform means that
adding further modules in the future will be easy, resulting
in further efficiencies for the rest of the organization, not
just the finance team.

“A good thing about SAP Concur is the
fact you can build more things on it. So,
if we were to add a Budgeting or Expense
module, it would all be within the same
platform.”
Finance Manager, Rightmove.
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ABOUT SAP CONCUR
SAP® Concur® is the world’s leading provider of
integrated travel, expense, and invoice management
solutions, driven by a relentless pursuit to simplify and
automate these everyday processes. With SAP Concur
solutions, a top-rated app guides employees through
every trip, charges are effortlessly populated into
expense reports, and invoice approvals are automated.
By integrating near-real-time data and using AI to audit
100% of transactions, businesses can see exactly what
they’re spending without worrying about blind spots in
the budget. SAP Concur solutions eliminate yesterday’s
tedious tasks, makes today’s work easier, and help
businesses run at their best every day. Learn more at
concur.co.uk or the SAP Concur blog.
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Follow SAP Concur

Learn more at concur.co.uk
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No part of this publication may be reproduced or transmitted in any form
or for any purpose without the express permission of SAP SE or an SAP
affiliate company.
The information contained herein may be changed without prior notice.
Some software products marketed by SAP SE and its distributors contain
proprietary software components of other software vendors. National
product specifications may vary.
These materials are provided by SAP SE or an SAP affiliate company for
informational purposes only, without representation or warranty of any
kind, and SAP or its affiliated companies shall not be liable for errors or
omissions with respect to the materials. The only warranties for SAP or
SAP affiliate company products and services are those that are set forth
in the express warranty statements accompanying such products and
services, if any. Nothing herein should be construed as constituting an
additional warranty.
In particular, SAP SE or its affiliated companies have no obligation to
pursue any course of business outlined in this document or any related
presentation, or to develop or release any functionality mentioned therein.
This document, or any related presentation, and SAP SE’s or its affiliated
companies’ strategy and possible future developments, products, and/or
platforms, directions, and functionality are all subject to change and
may be changed by SAP SE or its affiliated companies at any time for
any reason without notice. The information in this document is not a
commitment, promise, or legal obligation to deliver any material, code, or
functionality. All forward-looking statements are subject to various risks
and uncertainties that could cause actual results to differ materially from
expectations. Readers are cautioned not to place undue reliance on these
forward-looking statements, and they should not be relied upon in making
purchasing decisions.
SAP and other SAP products and services mentioned herein as well as
their respective logos are trademarks or registered trademarks of
SAP SE (or an SAP affiliate company) in Germany and other countries.
All other product and service names mentioned are the trademarks of
their respective companies.
See www.sap.com/copyright for additional trademark information
and notices.
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