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Improving the employee experience with video 
tech provider Milestone Systems  
Ease of use, simple processes and streamlined 
communication underpin a strong ‘people first’ ethos
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Quick Facts

Company Name
Milestone Systems A/S

Solutions  
• Concur Expense
• Concur Travel
• Concur Service Administration
• Concur ExpenseIt
• Concur TripIT Pro

Industry
Video technology

Company Size  
Over 1,000 employees globally

ABOUT MILESTONE SYSTEMS 
As a standalone company in the Canon group, and a leading provider of open platform video 
management software that enables integration with the industry’s widest choice in cameras and 
best-in-class business solutions, Milestone Systems aims to make the world see by giving people  
the power of visual data.

Location
Brøndby, Copenhagen, Denmark

Why SAP Concur?
SAP Concur complements Milestone’s ‘people 
first’ culture perfectly. Simplified, user-friendly 
processes and mobile functionality give 
employees the freedom to focus on the things 
that really matter.  
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An unshakeable commitment to valuing 
employees’ time and energy     

Milestone Systems has a clear ‘people first’ philosophy. What sets the business 
apart from others, however, is that this isn’t just a buzz statement: Milestone 
actively strives to operate in the best interests of its staff.

A central part of Milestone’s ethos is understanding the value of its employees’ 
time and energy. To facilitate this, it aims to keep working procedures as simple, 
efficient and user-friendly as possible – and with Milestone operating in 24 
countries worldwide, travel and expense processes are no exception.

Milestone wanted a solution that would reduce the number of tasks needed for 
staff to book flights and hotels, and then reclaim associated expenses. It also 
wanted to free staff from the drudgery of completing manual paperwork that  
then had to be manually scanned and sent to the finance department.

“Why waste time doing something that SAP Concur can  
easily do for us?” 
Agata Wawrzenczak, Travel and Expenses Specialist, Milestone Systems
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SUPPORTING THE ETHOS 
Travel and expenses affect everyone at Milestone 
Systems, so SAP Concur was a logical choice for 
the business. Agata Wawrzenczak, Travel and 
Expenses Specialist at Milestone, explains: “I’ve 
used Concur for over six years at different 
organisations, including the Travel, Expense and 
Invoice modules. Milestone is present in 24 
different countries, so Concur was an easy option.”

Wawrzenczak identifies three key areas in which 
SAP Concur is delivering benefits, first of which 
are the ExpenseIt features embedded in the 
Concur app, allowing the possibility to capture 
data from paper receipts directly through the 
phone into expense reports. Milestone staff always 
have mobile phones with them, and the Concur 
app frees them from paperwork. It also means 
they can work during periods that could otherwise 
be less productive – on the train, in a hotel or at an 
airport, for example. “Why waste time doing 
something that Concur can easily do for us?” 
Wawrzenczak says.    

The second is a unified platform. SAP Concur’s 
Travel module enables staff to book flights and 
hotels, and manage expenses, in one place. And  
as business travel restarts in a post-pandemic 
world, Wawrzenczak is looking forward to seeing 
how more staff respond to the simplified  
user experience.

The third is flexibility. As Wawrzenczak points out, 
the world has changed significantly since early 
2020, and working patterns have also altered – 
probably irreversibly. “Concur adapts easily to new 
situations and expectations,” she explains. “New 
ways of working have led to different types of 
spending; Concur Expense handles them all.”    

PLACING PEOPLE FIRST 
For Wawrzenczak, SAP Concur’s primary selling 
point is that it supports different users in different 
ways. Frequent travellers see the mobile app as a 
tool that saves them time and energy, while those 
with recurring expenses such as internet, mobile 
or health club bills appreciate the ability to 
duplicate previous reports.

Wawrzenczak notes that Concur has important 
advantages from multiple perspectives, and that 
Concur’s training materials are also a highly 
useful resource, especially for new employees. 
“The short videos are excellent. The tools are 
already intuitive, but they’re even easier to 
understand when there is someone to show  
you around.”  

“Concur is demonstrating that simplification doesn’t need  
to come at the expense of compliance.”
Agata Wawrzenczak, Travel and Expenses Specialist, Milestone Systems
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Milestone’s next ambition is to support other teams with 
information that’s now more readily available in Concur. 
Wawrzenczak concludes: “It’s important to understand 
how we can support local teams to meet legal 
requirements in terms of taxes and documentation. 
Concur is demonstrating that simplification doesn’t need 
to come at the expense of compliance.”

ABOUT SAP CONCUR 
SAP® Concur® is the world’s leading brand for integrated 
travel, expense, and invoice management solutions, 
driven by a relentless pursuit to simplify and automate 
these everyday processes. The highly-rated SAP Concur 
mobile app guides employees through business trips, 
charges are directly populated into expense reports,  
and invoice approvals are automated. By integrating  
near real-time data and using AI to analyze transactions, 
businesses can see what they’re spending, ensure 
compliance, and avoid possible blind spots in the budget. 
SAP Concur solutions help eliminate yesterday’s tedious 
tasks, make today’s work easier, and support businesses 
to run at their best. Learn more at concur.com or at the 
SAP Concur blog. 

“Concur adapts easily to new situations 
and expectations. New ways of working 
have led to different types of spending; 
Concur Expense handles them all.”
Agata Wawrzenczak, Travel and Expenses Specialist, Milestone Systems

http://www.concur.com
http://www.concur.com/newsroom
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No part of this publication may be reproduced or transmitted in any form 
or for any purpose without the express permission of SAP SE or an SAP 
affiliate company.

The information contained herein may be changed without prior notice. 
Some software products marketed by SAP SE and its distributors contain 
proprietary software components of other software vendors. National 
product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for 
informational purposes only, without representation or warranty of any 
kind, and SAP or its affiliated companies shall not be liable for errors or 
omissions with respect to the materials. The only warranties for SAP or 
SAP affiliate company products and services are those that are set forth  
in the express warranty statements accompanying such products and 
services, if any. Nothing herein should be construed as constituting an 
additional warranty. 

In particular, SAP SE or its affiliated companies have no obligation to 
pursue any course of business outlined in this document or any related 
presentation, or to develop or release any functionality mentioned therein. 
This document, or any related presentation, and SAP SE’s or its affiliated 
companies’ strategy and possible future developments, products, and/or 
platforms, directions, and functionality are all subject to change and  
may be changed by SAP SE or its affiliated companies at any time for  
any reason without notice. The information in this document is not a 
commitment, promise, or legal obligation to deliver any material, code, or 
functionality. All forward-looking statements are subject to various risks 
and uncertainties that could cause actual results to differ materially from 
expectations. Readers are cautioned not to place undue reliance on these 
forward-looking statements, and they should not be relied upon in making 
purchasing decisions.

SAP and other SAP products and services mentioned herein as well  
as their respective logos are trademarks or registered trademarks of  
SAP SE (or an SAP affiliate company) in Germany and other countries.  
All other product and service names mentioned are the trademarks of  
their respective companies. 

See www.sap.com/copyright for additional trademark information  
and notices.

Learn more at concur.com

Follow SAP Concur

https://www.sap.com/copyright
http://www.concur.com
https://www.facebook.com/SAPConcur/
https://twitter.com/sapconcur
https://www.youtube.com/user/ConcurTechnologies
https://www.linkedin.com/company/sapconcur/
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