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Sauter Automation’s Expenses Go Paperless 
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Quick Facts

Company Name
Sauter Automation Ltd

Solution  
Concur® Travel & Expense

Industry
Construction (Mechanical & Electrical)

Company Size  
70 UK employees, 2,000+ employees worldwide

Location
UK

Why SAP Concur & Sauter Automation
• Convenience – mobile approval of expenses
• Accuracy – no manual keying
• Transparency – analysis of costs to  
  individual-level detail

• Credit card feeds automatically import  
  expense data

• Time-savings

ABOUT SAUTER AUTOMATION
Sauter Automation does exactly what the name says: automation for buildings. The company supplies 
and manages the environmental control of heating, ventilation and air conditioning (HVAC).

© 2018 SAP SE or an SAP affiliate company. All rights 

http://www.sauterautomation.co.uk
http://www.sauterautomation.co.uk
http://www.sauterautomation.co.uk
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Sauter Automation’s Expenses Go Paperless

Sauter Automation needed a paperless way to process the expenses of their 
engineers who work on-site, often far away from their managers. They chose  
SAP Concur because of the mobile app, ease of use, and ability to do and  
approve expenses on the go.

“I had been looking for some years to try to automate our expenses” says  
John Buckley, Finance Director at Sauter. “What we had before was an entirely 
manual system. People filled in a form, attached receipts, and sent it off to  
managers to get approval.”

“It took one to two days’ work each month for the purchase 
ledger controller just to enter the details – never mind 
processing the payment!”
John Buckley, Finance Director, Sauter Automation

The Challenges: Before Automation

Sauter had two main challenges. Firstly, construction managers are often on-site, 
but pieces of paper can only be in one place at a time. “We have three offices in the 
UK” says John, “employees and approving managers could be in Manchester, the 
West Midlands, or Basingstoke and a lot of our site staff don’t come into the office, 
which means they had to post it, using snail mail, and things got lost.”

Secondly, once the expenses had been signed off Sauter had to get them analysed 
and entered into their accounts ledgers, followed by a lot of analysis and entry. “It 
was extremely time-consuming” says John. “The purchase ledger controller said 
that entering expenses into her ledger was the worst part of her routine: itty-bitty, 
time-consuming, and frustrating. It took one to two days’ work each month just to 
enter the details – never mind processing the payment.

© 2018 SAP SE or an SAP affiliate company. All rights 
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Then we started automating a lot of our processes 
and once we introduced a new enterprise resource 
planning system, we no longer had an information 
island – we could feed data directly into our ERP!”

CHOOSING SAP CONCUR, THE MARKET LEADER
When Sauter looked at the possibilities John  
says that they saw very quickly that SAP Concur  
was the market leader with the most up-to-date 
methodology. “You had the best method of 
submitting receipts (mobile app) – which  
means no longer relying on bits of paper.

The ability to handle receipts, the advent of 
smartphones, and the fact that receipts could be 
uploaded from your smartphone and attached to 
the expense claim via an app all came together to 
mean that SAP Concur was in pole position for us.”

SAUTER’S PROCESS AND THE RESULTS  
OF IMPLEMENTING SAP CONCUR
Because people can submit and approve  
expenses online, they have access wherever  
they have connectivity to the internet.

“We can also see when engineers have submitted 
expenses that are waiting for managers’ approval,” 
says John, which allows them to streamline their 
payment run.

“Queries are also much easier to deal with, and 
requests for changes can be made. And the import 
into our ERP system makes the coding easier 
because all of the standard categories are there,  
as we’ve already set up our GL codes and our 
department codes as we set up each person.
As we import the data from SAP Concur it’s 
plonked right into our ERP system. Bang, it’s  
in there!” says John.

WHY SAUTER AUTOMATION WOULD  
RECOMMEND SAP CONCUR
“I would definitely recommend SAP Concur 
because it’s a fully comprehensive system  
that you can use it anywhere, on a PC or 
smartphone, anywhere you can connect  
to the internet.

And because the process is completely virtual, 
approvals are all done online. The software itself is 
relatively easy to follow, understand and use.

All of this is really important for a company who 
has so many people out of the office” says John.

“SAP Concur is very good. The submission of expenses has 
become much less painful. The managers don’t have to be in 
one place, or where their ‘in-tray’ is. Wherever they are, their 
expenses are.”
John Buckley, Finance Director, Sauter Automation

© 2018 SAP SE or an SAP affiliate company. All rights 
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ABOUT SAP CONCUR 
SAP Concur imagines the way the world should work, offer-
ing cloud-based services that make it simple to manage 
travel and expenses. By connecting data, applications and 
people, SAP Concur delivers an effortless experience and 
total transparency into spending wherever and whenever it 
happens. SAP Concur services adapt to individual employee 
preferences and scale to meet the needs of companies from 
small to large, so they can focus on what matters most. 
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Learn more at concur.co.uk
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No part of this publication may be reproduced or transmitted in any
form or for any purpose without the express permission of SAP SE or
an SAP affiliate company.

The information contained herein may be changed without prior notice.
Some software products marketed by SAP SE and its distributors
contain proprietary software components of other software vendors.
National product specifications may vary.

These materials are provided by SAP SE or an SAP affi liate company for
informational purposes only, without representation or warranty of any
kind, and SAP or its affi liated companies shall not be liable for errors or
omissions with respect to the materials. The only warranties for SAP or
SAP affiliate company products and services are those that are set forth
in the express warranty statements accompanying such products and
services, if any. Nothing herein should be construed as constituting an
additional warranty.

In particular, SAP SE or its affi liated companies have no obligation to
pursue any course of business outlined in this document or any related
presentation, or to develop or release any functionality mentioned therein.
This document, or any related presentation, and SAP SE’s or its affiliated
companies’ strategy and possible future developments, products, and/or
platform directions and functionality are all subject to change and may be
changed by SAP SE or its affi liated companies at any time for any reason
without notice. The information in this document is not a commitment,
promise, or legal obligation to deliver any material, code, or functionality.
All forward-looking statements are subject to various risks and
uncertainties that could cause actual results to differ materially from
expectations. Readers are cautioned not to place undue reliance on these
forward-looking statements, and they should not be relied upon in making
purchasing decisions.

SAP and other SAP products and services mentioned herein as well as
their respective logos are trademarks or registered trademarks of SAP SE
(or an SAP affi liate company) in Germany and other countries. All other
product and service names mentioned are the trademarks of their
respective companies.

See http://www.sap.com/corporate-en/legal/copyright/index.epx for
additional trademark information and notices.
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