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SAP Concur Expense 

Brewing giant improves control and visibility  
as hospitality sector reopens   
Brewing and pub organisation extends use of SAP  
Concur solutions to call time on legacy systems.
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Quick Facts

Solutions  
• SAP Concur Expense

Industry
Hospitality, food and beverage 

Company Size  
40,000 employees

Location
UK 

Why SAP Concur?
•  Removes administrative burden from  

pub managers
•  Maintains control of upfront spending 

approvals
•  Simplifies use and training with an  

intuitive interface 
•  Enables financial stability and  

increased visibility

ABOUT THE ORGANISATION  
One of the UK’s leading pub companies and brewers, running over 2,500 pubs, restaurants and 
hotels in towns, villages and city-centre high streets.
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Keeping tabs on ad-hoc expenditure       

The organisation is a UK-based hospitality, food and beverage business that  
prides itself on a consistent offering of exceptional value, service and quality.

With the retirement of a legacy solution looming fast, the organisation needed a 
system to handle payments to suppliers of ad-hoc services such as entertainment, 
gardening and window cleaning.

The business realised that an invoice-based solution would lead to lost time and 
unnecessary costs. The move to cashless payments was being rapidly accelerated 
by the pandemic and issues around lack of visibility also meant cash was not a 
viable option. 

SIMPLIFIED BOOKING, TRACKING AND APPROVAL
The solution needed to be simple to administer for both staff and suppliers. The organisation was also 
looking for a system that would support its wider goals of financial stability and staff well-being, both of 
which were under strain from COVID-19. Equally essential was maintaining control of upfront approvals.
However, launching a new tool quickly is always challenging – even more so during a pandemic – 
meaning enablement would have to take place remotely. Training over 3,000 suppliers was also a major 
consideration, so the new solution’s interface would need to be highly intuitive.  
The organisation was already a longstanding user of Concur Expense; adoption was high, employees 
were comfortable with submitting receipts and utilisation was good. Widening the use of SAP Concur 
solutions made sense and received wide support from pub managers.  

“We needed a significantly quick turnaround when our 
previous product was retired. Concur solutions gave us  
a new dimension across an existing platform which could 
be implemented with minimal change to our pub teams.”
Head of Central Operations, UK Pub and Brewing Company
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TIMELY DELIVERY 
Having set up ad-hoc suppliers as users,  
the organisation now uses Concur Request to 
book and approve supplier performance, which 
also doubles up as a tool to track upcoming 
spend. Once a service is delivered, suppliers 
upload invoices to Concur Expense. Managers 
simply approve the transactions and payments  
are made. 

Time to value was a compelling objective.  
On top of the legacy system’s retirement,  
pubs were preparing to reopen after lockdown. 
Moving initiation of the transaction to the 
supplier removed an administrative burden and 
getting Concur Request successfully up and 
running in just 45 days freed up pub managers  
to spend more time welcoming customers back.
Together with SAP Concur, the organisation 
managed deadlines through clear alignment on 
scope, deliverables and timelines, and a close 
partnership with the SAP Concur team ensured  
a seamless transition.

“A critical ‘wow’ has been the level of adaptability, 
through ongoing review with our SAP partnership  
since rollout, which has enabled us to land this project 
successfully and with a positive impact to stakeholders.” 
Head of Central Operations, UK Pub and Brewing Company
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ABOUT SAP CONCUR 
SAP® Concur® is the world’s leading brand for integrated 
travel, expense, and invoice management solutions, 
driven by a relentless pursuit to simplify and automate 
these everyday processes. The highly-rated SAP Concur 
mobile app guides employees through business trips, 
charges are directly populated into expense reports,  
and invoice approvals are automated. By integrating  
near real-time data and using AI to analyze transactions, 
businesses can see what they’re spending, ensure 
compliance, and avoid possible blind spots in the budget. 
SAP Concur solutions help eliminate yesterday’s tedious 
tasks, make today’s work easier, and support businesses 
to run at their best. Learn more at concur.com or at the 
SAP Concur blog. 

http://www.concur.com
http://www.concur.com/newsroom
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© 2022 SAP SE or an SAP affiliate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any form 
or for any purpose without the express permission of SAP SE or an SAP 
affiliate company.

The information contained herein may be changed without prior notice. 
Some software products marketed by SAP SE and its distributors contain 
proprietary software components of other software vendors. National 
product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for 
informational purposes only, without representation or warranty of any 
kind, and SAP or its affiliated companies shall not be liable for errors or 
omissions with respect to the materials. The only warranties for SAP or 
SAP affiliate company products and services are those that are set forth  
in the express warranty statements accompanying such products and 
services, if any. Nothing herein should be construed as constituting an 
additional warranty. 

In particular, SAP SE or its affiliated companies have no obligation to 
pursue any course of business outlined in this document or any related 
presentation, or to develop or release any functionality mentioned therein. 
This document, or any related presentation, and SAP SE’s or its affiliated 
companies’ strategy and possible future developments, products, and/or 
platforms, directions, and functionality are all subject to change and  
may be changed by SAP SE or its affiliated companies at any time for  
any reason without notice. The information in this document is not a 
commitment, promise, or legal obligation to deliver any material, code, or 
functionality. All forward-looking statements are subject to various risks 
and uncertainties that could cause actual results to differ materially from 
expectations. Readers are cautioned not to place undue reliance on these 
forward-looking statements, and they should not be relied upon in making 
purchasing decisions.

SAP and other SAP products and services mentioned herein as well  
as their respective logos are trademarks or registered trademarks of  
SAP SE (or an SAP affiliate company) in Germany and other countries.  
All other product and service names mentioned are the trademarks of  
their respective companies. 

See www.sap.com/copyright for additional trademark information  
and notices.

Learn more at concur.com

Follow SAP Concur

https://www.sap.com/copyright
http://www.concur.com
https://www.facebook.com/SAPConcur/
https://twitter.com/sapconcur
https://www.youtube.com/user/ConcurTechnologies
https://www.linkedin.com/company/sapconcur/

