
Learn more: 10 Benefits of Concur Expense.

Delivering Value in Four Key Areas for Finance

Realise the Value Extend the Value

Enhancing 
compliance

Concur Expense builds 
compliance into the  
process so rules are  
applied consistently  
and automatically.

Add Audit Services to make  
100% receipt auditing  
a reality.

Gaining visibility Concur Expense integrates 
with most ERP, CRM, HR and 
accounting systems to create  
a single platform that speeds  
up processes and gives you  
a timely, accurate picture.

Add Budget, Intelligence  
or Consultative Intelligence  
to realise deeper insights  
and guide strategic  
decision-making.

Optimising 
processes

Concur Expense helps you do 
more with less by using OCR, 
machine learning, user history 
etc. to read and identify data, 
including the amount, date, 
location, expense type  
and payment used.

Add Concur Detect by 
Oversight so reviewing 
expense and receipt data  
to identify fraud, mistakes  
and policy violations  
is automatic.

Improving  
the employee 
experience

Concur Expense turns 
the process of creating an 
expense claim from a one 
hour task to a seven  
minute task.3

Add Concur Drive  
so employees can 
automatically capture  
and document mileage.

The Value of 
Concur Expense
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Aligning with Your Wider Business Priorities

Concur Expense helps reduce functional costs because expenses are automatically populated 
and matched with receipts and credit card charges, reducing manual tasks. It helps generate  
cash because it gives you the data you need to optimise spend and negotiate discounts.  
Anyone, whether remotely or in the office, can control budgets and spend consistently.

It recommends CFOs should prioritise finance 
transformation initiatives that realise the  
greatest value in one or more of these  
three areas:

Functional cost reduction:  
Does this initiative enable reduction  
in the company’s operating cost? 

Cash generation:  
Does this initiative improve  
the organisation’s cash position?

Remote work enablement:  
Will this initiative enable the organisation to 
conduct remote business more effectively?

Gartner research shows CFOs are  
focusing their efforts in three areas:2

24%24%

22%
Cost management Cash preservation Remote working enablement 

Why Bakkavor Values Concur Expense

Up to 1,000 of Bakkavor’s employees in  
the UK and Spain use Concur Expense.  
Day-to-day expense management is 
streamlined on a single, automated  
platform and one employee oversees  
it internally.

The system helps Bakkavor save time  
and money. It also ensures it has accurate 
figures that are invaluable for budgeting  
and financial planning. 

“ There’s an open dialogue and  
we always welcome SAP Concur’s 
ideas and contributions. They’re 
not just a supplier we see them  
as part of our team.”

  Becky Parry, Group Payroll Manager, Bakkavor3
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1. Keeping a Digital Eye on the Corporate Purse
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3. Bakkavor Case Study

We know that spend management solutions need to be designed around  
people, not the other way round. Choosing Concur Expense puts your 
employees in the driving seat of their own expenses, on a mobile app  
they love to use — but we are right behind them for every step  
of their journey.

Users can easily browse, search, ask, learn  
— and even help others — get the most from  
Concur Expense across our support community, 
whether that’s on the peer network, Q&A forums, 
customer success stories or via thought  
leadership pieces. 

For your business this doesn’t JUST mean you get 
the tools to manage spend as you grow. Choosing Concur Expense  
will help you attract top talent leading to greater employee happiness  
and longevity, which in turn increases customer satisfaction… 
driving better business outcomes.

Just the Beginning to a Complete Spend Management Solution

Concur Expense is your ticket to reducing unnecessary costs, controlling 
employee spend and growing your business. Concur Expense does the hard 
work for you, uncovering and enforcing smarter spending options, at a time 
when they are needed the most — leaving you and your teams to focus on 
higher value tasks.

The missing link: Out of 53 customer spending categories (e.g. airfare,  
car rental, lodging, internet, and training) the category labeled “other”  
rose by 17% in the second quarter of 2020 — and continues to grow.1 

By integrating seamlessly with Concur Travel and Concur Invoice,  
Concur Expense gives you a single, complete source of your all spend data 
so that none of it slips through cracks. And our ecosystem of respected 
partners and well-known applications deliver technology integrations,  
mobile apps and innovative services so you don’t miss anything. 

With Concur Expense, you’re opening the door to a solution that will help  
you drive value from your discretionary spend management processes 
both now and for the future. 
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