
Delivering Value in Four Key Areas for Finance

Learn more: 10 Benefits of Concur Invoice.

Realise the Value Extend the Value

Controlling costs Because data is stored 
digitally, it’s easy to assemble 
the information you need to  
negotiate discounts with  
regular suppliers.

Add Concur Request so 
you can see spend before it 
happens. You'll get upfront 
visibility and enhanced control 
over costs.

Enhancing 
compliance

Concur Invoice flags up 
inaccurate and duplicate  
invoices so you can reduce  
non-compliant spend.

Add Three-Way Match to 
automate invoice matching  
to spot exceptions and  
stop errors.

Gaining visibility You see invoices as soon  
as they enter the system, so  
you get visibility much earlier,  
helping to manage cash flow.  

Add Budget, Intelligence  
or Consultative Intelligence  
to realise deeper insights  
and guide strategic  
decision-making.

Optimising 
processes

Concur Invoice streamlines  
and automates invoice 
management — from 
purchase requests through to 
payment — in a single system 
designed to scale with you.

Add Invoice Capture to 
automatically capture every 
piece of data from an invoice  
— right down to line item.

The Value of 
Concur Invoice
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Aligning with Your Wider Business Priorities

Concur Invoice eradicates manual touchpoints by extracting and processing data from paper-
based invoices — in whatever format they arrive — using advanced optical character recognition 
(OCR) and machine learning. Integrating with most ERP or accounting systems and connecting 
with supplier and payment providers, it creates a secure, flexible accounts payable platform  
which positively impacts every corner of your business.

It’s not just the accounts payable team who  
are positively impacted by Concur Invoice either.  
There is demonstrable value for:

Your CEO:  
Increased productivity boosts profit margins.

Your CFO:  
Close spending gaps and improve  
audit visibility. 

Your suppliers and your marketers:  
Accurate and timely payments improve  
your brand.

Perhaps most importantly, your employees:  
Remote working and fewer touchpoints boost  
happiness and productivity, which leads to 
longevity and greater customer service  
and satisfaction.

IDC research shows that enterprises  
using Concur Invoice experienced:

Annual savings of £526,400
A three year ROI of 634%
Payback period of four months2

Why apetito UK Values Concur Invoice

A trusted partnership with Concur Invoice is 
helping apetito UK to streamline purchase 
requests and automate invoice approvals.

It also creates predefined reports  
and dashboards to give apetito UK  
a comprehensive view into spending,  
more clarity around procurement  
and better control over cash flow.

“ Concur Invoice allows teams  
to get on with their day jobs.  
The line manager can approve 
from anywhere, via a mobile 
device. It allows for thorough 
auditable cost control.”

  Nick Swallow, Senior Project Systems Accountant, apetito UK3
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Concur Invoice is an all-in-one solution for automating your accounts 
payable (AP) processes, improving employee satisfaction and strengthening 
supplier relationships. Logistically, it releases employees from cumbersome 
paperwork allowing them to focus on more value-add tasks, but that’s only 
the tip of the iceberg.

The bottom line: Concur Invoice users spend 75% less time to process  
an invoice and auditing staff are 40% more efficient. On average, 
Concur Invoice users saved £2588 per 1000 invoices.1

Concur Invoice seamlessly integrates with Concur Expense and  
Concur Travel to deliver a holistic view of all spend. Customers can 
team up with our ecosystem of partners, from big name mobile apps 
to innovative service partners, to obtain maximum value across 
your business.

With Concur Invoice, you can take complete control of accounts payable, 
allowing you to drive value from the moment an invoice arrives  
until the moment the supplier is paid, both now and in the future. 

Just the Beginning to a Streamlined AP Management Solution

We know that taking a birds’s eye view of spend is the best way to control 
costs and drive growth. The more integrated and holistic your spend 
management platform, the further your money goes.

Concur Invoice keeps employees and suppliers  
up to date on where invoice payments are, with 
minimum effort and input from them — so they’re 
free to focus on value-add, business-building tasks. 
This enhances your brand to the outside world, 
whether that’s with suppliers, customers  
or top talent.

With an automated system, there are very few 
opportunities for error or uncertainty. If users do need to troubleshoot,  
they have access to SAP Concur’s thriving support community, whether 
that’s on the peer network, Q&A forums, customer success stories  
or via thought leadership pieces.  

From ditching the filing cabinet to increasing profit margins,  
Concur Invoice takes your business to the next level and beyond.
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